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Community.
Compassion.

Close to Home.

“I am so grateful for the good fortune and
support of the team at Mansfield Orthopaedics
and Copley Hospital through my recent
surgeries. Their care and compassion have
made all the difference.” — A.C,, Isle Lamotte

Cover photos (top to bottom): Emma from Surgical Services with volunteer
Betty. General Surgeons Robin Cotter, MD, and Sarah Waterman, MD.
Radiology’s Hailey preparing equipment for an x-ray. Photos this page (top
to bottom): Petals of gratitude on Valentines Day to our Patient Financial
Services team. Karen and Ruthie at the top of McKinstry Hill during this
year’s Gravel Moxie. Event volunteer Liz with Foundation Committee
member Peter Kramer at the Stowe Art, Wine and Food event.



A Letter from the Board Chair

s I reflect on the past year, I am
deeply grateful for the generosity of
the many community members who
continue to support Copley Hospital.
Your engagement, whether through
gifts, volunteerism, or your participation in events,
helps sustain our mission and keeps our work
grounded in the values we share. It is always a joy
to reconnect with friends at our Art, Wine and Food
Celebration, our Gravel Moxie Ride, and our Golf
Scramble. These gatherings do more than just bring
us together; they contribute directly to initiatives
such as completing our new Operating Room
and upgrading vital technology and diagnostic
equipment.

Healthcare in Vermont continues to present
significant challenges as hospitals across the state
work to manage rising costs while maintaining
essential services. In a small, rural state such as
ours, shifting toward regional models of care,
though unfamiliar, may become necessary in
order to maintain solvency and ensure long-term
sustainability. The decision to close our birthing
center, while profoundly difficult, reflects the kind
of tough choices many of our peer hospitals are
also facing. Still, our commitment remains steady:
to understand the primary healthcare needs of the
communities we serve and to do all we can to meet
those needs with quality and compassion.

Despite these challenges, we have much to
celebrate. This winter, we will open our new
Operating Room, an essential step in responding
to the growing demand for surgical services. Our
purchase of the “607” building represents another
significant milestone; it will enable us to create
a multi-specialty clinic designed to offer more
convenient, coordinated care for both patients and
staff. We have also renovated our X-ray rooms and
diagnostic spaces, made substantial enhancements
to our women'’s services, including new, state-of-
the-art breast care capabilities, and we are nearing
completion of our three-year Strategic Plan, a
roadmap that will guide our work in the years
ahead. There is still much work to do, but it is good
and meaningful work.

Our collaboration through the New England
Collaborative Health Network (NECHN) continues
to strengthen our ability to respond to this changing
environment. The Collaborative is not only a vehicle
for managing costs; it also opens the door to shared
services and mutual support. NECHN provides a
structure of interdependence, without requiring
ownership, among like-minded organizations

Copley Hospital Trustees

Front row (left to right): Cameron Page; Kathy Demars, RN;

Alden Launer; Diane Cote; Bethany Salvas; Deborah Pomeroy

and Anne Bongiorno, PhD. Back row (left to right): Michael Feulner;
Carl Szlachetka; Seth Abbene; James Hodge; Travis Knapp, CRNA;
Joseph Woodin; Francis Landrey and Dan Noyes.

Missing: Robert Bleimeister; Nan Carle Beauregard.

committed to economic stability, clinical excellence,
and strong communities throughout the region.

As we look ahead to 2026, we do so with
purpose, optimism, and a commitment to finding
the best possible solutions to the challenges that
lie ahead. Your volunteer Board brings deep and
diverse expertise, nurses, educators, lawyers,
business leaders, and they are working diligently
to develop a plan that meets the needs of the
populations we serve. By improving our physical
plant, strengthening communication tools, and
ensuring our staff have what they need to provide
accessible, high-quality care, we are positioning
Copley to remain strong and sustainable.

The future of healthcare in Vermont is
challenging, but we are up to the challenge. We
are doing everything we can to ensure that Copley
Hospital remains strong for decades to come. With
your continued faith and support, I know we will
manage whatever comes our way, and we will do so
with the best interests of our communities in mind.

ANNE BONGIORNO, PHD, BOARD CHAIR
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A Message from the CEO

t is truly an honor to share Copley Hospital’s

2026 Annual Report. This report reflects more

than numbers and milestones, it highlights the

collective effort, resilience, and commitment

of an entire community working together to
care for one another during a time of real change in
healthcare.

This past year has been both demanding and
defining. Like hospitals across the nation, we are
navigating increasing financial pressures that are
reshaping healthcare delivery. Daily headlines
tell stories of hospitals reducing services, cutting
staff, or struggling to remain viable. Copley is not
immune to these realities, and we are meeting them
head-on with transparency, care, and determination.

Vermont’s unique landscape — our aging
population, rural geography, tax structure, and
slow economic growth — adds another layer of
complexity. These pressures are felt statewide and
are reflected in the recent turnover of hospital
leadership at several institutions. It is a stark
reminder that healthcare today is marked by
uncertainty and constant adaptation. Through
it all, our focus remains unchanged: serving our
community with compassion and responsibility.

Even amid these challenges, we continue to
invest in Copley’s future. Over the past year,
we advanced critical capital improvements that
strengthen our ability to deliver high-quality care
close to home. These include a new operating
room, updated radiology and laboratory equipment,
and advanced diagnostic technology such as: a
new fluoroscopy machine, adjustable exam table,

and portable X-ray technology in Radiology; a

new analyzer in Laboratory Services; new 3D
mammography technology; and a new MagView
communication tool to better manage the thousands
of mammograms we provide each year. Each of
these investments represents a commitment to
earlier diagnosis, safer procedures, and an improved
experience for patients and staff alike.

Another meaningful step forward was the
purchase of the 607 Building, encouraged by the
State of Vermont as part of its commitment to
financially support Lamoille Health Partners. This
space will allow us to create a multi-specialty
outpatient clinic with improved access, parking,
and exam rooms — bringing cardiology, neurology,
and women'’s health together in one welcoming
location. At its heart, this plan is about improving
how care feels and how care is delivered.

As healthcare continues to evolve, so must we. In
the coming year, we will deepen collaboration with
partners across Vermont through the New England
Collaborative Health Network, an organization

Copley Hospital Senior Leadership Team

Front row (left to right): Jill LaRock, Executive Director of Clinical
Ancillary Services; Sam Allaire, Chief Nursing Officer; Joseph Woodin,
President and CEO; Carol Ferrante, Interim Chief Operating Officer;
Jodie M. Legacy, Director of Quality, Risk and Informatics;

Karen Cavender, Executive Director Perioperative Services.

Back row (left to right): Jeff Hebert, Chief Financial Officer;

Andrew Sears, Interim Chief Information Officer; Donald Dupuis, MD,
Chief Medical Officer and Wayne Stockbridge, Chief Administration
and Human Resources Officer.



Copley founded. By working alongside neighboring hospitals
and community providers, we are exploring smarter, more
sustainable approaches to operations, including shared
purchasing, insurance strategies, health plans and coordinated
staffing/services. These partnerships will help strengthen our
financial foundation while preserving our independence and
high-quality care.

This year also required some of our most difficult
decisions. Following careful analysis and prompting from
the Green Mountain Care Board, we closed three services: the
aquatic therapy pool, sleep lab, and the birthing center. These
choices were not made lightly. We recognize the impact and
burden on patients, families, and staff. Change is never easy,
but at times it is necessary to ensure we remain strong, stable,
and able to serve our community well.

In 2026, we will continue evaluating how to operate more
efficiently while keeping care local. Vermont is now the
third-oldest state in the nation, and healthcare needs are shift-
ing accordingly. We are seeing increased demand for ortho-
pedic services alongside declining demand for birthing care.
While these trends are challenging, they also guide responsi-
ble planning as we work to transform healthcare in ways that
reflect our community’s needs.

We are encouraged by recent action from the State of
Vermont to address long-standing concerns around hospital
pricing. Beginning next fall, statewide Reference-Based Pricing
(RBP) will better align hospital rates with Medicare. While not
a complete solution, this represents a meaningful step toward
fairness and long-term sustainability, especially for Copley
which has consistently maintained some of the lowest prices
in the state.

I want to express my deepest gratitude to the providers and
staff who make Copley a trusted choice for so many patients.
Your dedication, skill, and compassion are felt every day. I
am equally thankful for our volunteers, whose kindness and
generosity brighten our halls and lift our spirits. And to our
donors, board members, and community supporters: thank
you for your faith in Copley. Your time, expertise, and support
truly make a difference.

The challenges ahead are real, and healthcare in Vermont
continues to evolve. Still, I am confident in the path we
are on — making thoughtful decisions, managing resources
responsibly, and investing wisely in the people, infrastructure,
and technology that will sustain Copley for years to come.

It is a privilege to lead Copley Hospital. Thank you for your
patience, trust, and continued support as we work together to
ensure Copley remains a vital resource for our community for
generations.

Sincerely,

E OODIN, PRESIDENT & CEO

Patient Statistics

Members of our Emergency Department team.

2,71 2 Surgical Visits

1,089 ............................ Outpatient Procedures
1 ,288 ...................................... Patient Admissions
1 4,850 ...................... Emergency Room Visits
5,294 .................................... Patient Days of Care
1 2,861 ........................... Rehab Therapy Hours
39,185 ... Radiology Services
1 84,527 ................... Laboratory Procedures

261 ,778 ............................ Pounds of Laundry

Radiology Techs Hailey and Jared in the newly renovated x-ray room.
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New Technology Keeps Copley
at the Forefront of Advanced Care

Advancements in Radiology and Laboratory These advancements are not only
departments introduce enhanced options and improving diagnostic precision but

. also enhancing patient comfort and
comfort for Copley patlents. convenience. From fluoroscopy systems

to Al-assisted mammography, Copley’s
commitment to modernizing its
facilities underscores its dedication to
maintaining the best standard of care.
The Radiology Department made
significant advancements this year, all
focused on enhancing patient care and
improving efficiency for our technol-
ogists and providers. A key upgrade is
the new Philips CombiDiagnost R90
fluoroscopy system, which offers both
fully digital X-ray and real-time fluo-
roscopic imaging in a single unit. Its
modern, fully motorized table provides
a broader range of motion and position-
ing flexibility than our previous system,
making exams more comfortable for pa-
tients and improving workflow for staff.
This advanced technology
supports a wide range of diagnostic
studies, improves image quality, and
streamlines our processes, helping our
team deliver precise, efficient care for
patients of all ages. Further enhancing
the department’s capabilities is the
Philips Radiography 7000M portable
X-ray machine. This new unit comes
equipped with numerous features,
including a pediatric-friendly design
that showcases “Olly the Elephant”
floating in space, aimed at easing
the imaging experience for younger

patients. The machine uses the latest
Radiology Technologist Chris with the new portable x-ray machine. lithium-ion battery technology, which
offers longer battery life and allows for
more exposures between recharges.

opley Hospital continues to stay at the forefront The high-resolution touch screen on

in providing top-tier healthcare by implementing the tube head also improves workflow

cutting-edge technology in its radiology and and image capture, ensuring that
technologists can deliver the best

laboratory departments. Recent upgrades, possible results.

including state-of-the-art equipment, are helping to ensure According to Jill LaRock, Executive
that our patients receive high-quality imaging, reducing Director of Ancillary Services, Copley’s
turnaround times and expanding capabilities. new X-ray and fluoroscopy systems are
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now fully integrated on a unified Philips platform.
This alignment across all radiography equipment,
including digital, fluoroscopy, and portable units,
enhances flexibility, improves image quality, and
streamlines workflow, making diagnostic imaging
faster, more reliable, and more efficient for patients
and staff alike.

All these upgrades are part of a broader strategy to
modernize Copley’s radiology services, which over
the past several years has included the addition of an
MRI Suite, the replacement of our CT Scanner, and
improvements to breast care services. With these new
technologies, Copley is set to provide patients with
faster, more accurate imaging, all while maintaining a
focus on patient comfort.

“Bringing all our imaging systems onto a single
Philips platform is a significant advancement for
Copley,” said LaRock. “It not only streamlines
workflow for our technologists but also leverages
the latest technology in our new models to enhance
image quality, allowing us to deliver faster, more
accurate, and more consistent care to our patients.”

Copley has also advanced its laboratory services
with the installation of the new QuidelOrtho
Vistros XT7600 Analyzer. This state-of-the-art
system automates many processes previously
done manually, including sample centrifugation
and processing. With its integrated track system, the
analyzer can store and recall samples for additional
testing, improving efficiency, accuracy, and
turnaround times, critical factors in supporting timely
patient diagnosis and care.

Copley’s commitment to upgrading technology
is particularly evident in its breast cancer screening
services. In June, the hospital introduced next-
generation 3D mammography powered by GenieAI™,
offering improved image clarity, diagnostic precision,
and earlier detection. This advanced system enables
healthcare professionals to identify more invasive
breast cancers than previous analog systems,
including in patients with dense breast tissue, who
may sometimes require additional imaging to ensure

“The razor-sharp images allow us to
detect even the smallest details, such

as subtle lesions or micro calcifications,
much earlier than before. With

artificial intelligence assisting in image
interpretation, we can minimize human
error and catch potential issues sooner.”

Lab’s MaKenna
prepares samples for
the analyzer.

comprehensive
evaluation.

Lead Mammog-
raphy Technolo-
gist Sandy Pinard
highlights the
difference the new
system makes:
“The razor-sharp
images allow us

to detect even the smallest details, such as subtle
lesions or micro calcifications, much earlier than be-
fore. With artificial intelligence assisting in image in-
terpretation, we can minimize human error and catch
potential issues sooner.”

The introduction of Al-assisted 3D mammography
has already positively impacted patient outcomes.
Looking ahead, the system’s capabilities will
continue to expand with the addition of contrast-
enhanced mammography, providing even greater
insights for complex cases and high-risk patients.

Alongside imaging upgrades, Copley implemented
MagView software to automate and streamline mam-
mography tracking. The new software system allows
for automated appointment reminders, updates, and
notifications via text message, significantly improv-
ing communication with patients.

LaRock emphasizes the impact of this change:
“Communicating with patients via text is far more
efficient than traditional mail, and it aligns with how
people communicate today. Patients expect quick,
digital updates, and this system helps ensure they
never miss an appointment.”

As the most highly regulated imaging modality,
mammography requires careful documentation to
ensure nothing is missed, and MagView helps the
team maintain the highest standards for patient care.
The entire upgrade, which was funded by generous
donations and grants, marks a significant leap in op-
erational efficiency and quality of care for Copley’s
mammography services.

With recent upgrades, Copley is improving patient
care and laying the foundation for future advance-
ments. We are committed to staying at the forefront
of medical technology, so patients receive world-
class care close to home. As LaRock says, “Investing
in updated technology ensures the highest quality of
care and greater confidence for patients.” Thanks to
these innovations, Copley will remain a trusted pro-
vider, offering advanced care with a personal touch.
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Welcome Our Newest Board Member, Seth Abbene

Copley’s newest board
member, Seth Abbene, brings a
unique perspective shaped by
both city and country life. Raised
in Oyster Bay, New York, Seth
always felt drawn to Vermont'’s
hills and slopes. After earning
his MBA at the University of
Vermont, he worked in finance
in New York and Vermont before
settling in Morrisville with his
wife and two children.

Today, as CFO of the Vermont
League of Cities and Towns,
Seth helps communities tackle
big challenges. Joining Copley’s
board is his way of giving back.

“This is such an important
time for healthcare,” he said.

Strengthening Cardiology Care at Copley

In August, Dr. Adam Kunin
and Nurse Practitioner Nadia
Fletcher welcomed (back)
Cardiologists Dr. Steffen
Hillemann and Dr. Janet
Kirwan of Champlain Valley
Cardiovascular Associates
(CVCA) to Copley in providing
advanced cardiac care to our
community.

Both physicians previously
cared for patients at Copley
between 2003 and 2012. Their
expertise includes coronary
artery disease, heart disease,
hypertension, and high blood
pressure, bringing vital support
to our growing cardiology
services.

n COPLEY HOSPITAL

“This is a community that

truly values its hospital, and

I'm excited to help ensure
Copley remains strong and
sustainable for the future.”

Dr. Hillemann earned
his medical degree from the
University of Duisburg-Essen
Faculty of Medicine and is
affiliated with Rutland Regional
and UVM. Dr. Kirwan graduated
from University College Cork
Faculty of Medicine and is
affiliated with UVM and Porter
Medical Center.

“We’re thrilled to welcome
Steffen and Janet back,” said Dr.
Donald Dupuis. “Their presence
will allow us to see more patients
and reduce wait times.”

Atright, Dr. Steffen Hillemann
and Dr. Janet Kirwan have joined
Copley’s Cardiology team.

“The rising cost of providing
quality care, coupled with the
rising cost of health insurance,
has made it really hard for
employers, municipalities,
patients, and providers.
Something has to change because
the system as it stands is simply
not sustainable,” Seth said.

He notes that Copley has a
fantastic reputation for doing
more with less, and that has
served the people of Lamoille
County well for a long time.

“This is a community that
truly values its hospital, and I'm
excited to help ensure Copley
remains strong and sustainable
for the future.”



MEET GRACIE CHASE

Our Volunteer of the Year

Copley’s Junior Volunteer Program offers local
high school students the unique opportunity to gain
valuable work experience in a hospital setting while
exploring careers in healthcare. A number of area
students have taken advantage of the program, now
in its third year, some going on to college degree
programs in healthcare and others taking jobs at
Copley. This year, one of our Junior Volunteers fit in
so well, we named her our Volunteer of the Year.

Meet Gracie Chase. If you've visited Copley in the
past year, you may have seen her helping out at the
Information Desk. Perhaps you spotted her at one
of our fundraising events or at a recent blood drive.
Wherever you might have seen her, you may not have
known she is a Junior Volunteer. Always dressed in
clean, pressed hospital scrubs and carrying herself
with a quiet professionalism, she is easily mistaken
for a full-time staff member.

“Gracie is a very special young woman,” says
Manager of Volunteer Services Samantha Diaz.
“Whenever — or wherever — we ask her to step in, she
does so willingly, efficiently, capably, and profession-
ally. I can’t say enough good things about her.”

A junior at Peoples Academy and a student in
Green Mountain Technical Center’s Allied Health
program, Gracie joined the Junior Volunteer Corps
in spring 2024. In her first few months, she was as-
signed simple but important tasks, all of which she
completed on time and often in her own special way.
“She really has an eye for process improvements,”
Diaz says. “We’d give her a project or a spreadsheet,
and she’d find a better way to do it — quietly, respect-
fully, and without fanfare. She just takes initiative
and makes things better for the next volunteer.”

As time went on, Gracie became more involved in

Volunteer Statistics for 2025

What do our volunteers do?

Gracie volunteering at a Copley on-site blood drive event.

Copley’s fundraising and organizational events — the
Gravel Moxies, Wine & Food Events, and Annual
Meetings. “She’d show up at the start of each event,”
Diaz says, “and she’d still be there at the end, helping
to put things away.”

Junior volunteers are often limited in what they’re
allowed to do, and Diaz works hard to make sure each
volunteer finds their work engaging and meaningful.
But in Gracie’s case, she says, there really is no
ceiling. “She recently did a job shadow at Mansfield
Orthopaedics, and afterward I got a call from Camille,
our PA, who said — glowingly — “We want her back!’
That’s exactly the kind of feedback I hope for when
we place volunteers in departments, but with Gracie,
it came as no surprise. At this point, we’d place her
pretty much anywhere she wants to go.”

And where does Gracie Chase want to go from
here? “Well, she still has a year and a half before she
graduates,” Diaz says, “but we’re already crossing
our fingers that she’ll want to join us here at Copley
when she does.”

Running the numbers:

+ On-site reporting » 4,702 On-site volunteer hours

.« Staffing the Second Chance
Thrift Store

» 4,598 Second Chance volunteer hours

« Support special fundraising » 172 Total volunteers at Copley

events

» 29 New volunteers recruited

. Off-site work like bake sales

« Shadow volunteers » 4 New assignments that hosted volunteers

Volunteers Dave and Helen greet visitors at
the Information Desk.



Meeting the Needs of Our Community:
Our Fourth Operating Room Project

From left to right: Members of our Surgical Services Team; the new 4th operating room; Dr. John Macy with OR nurses Wendy, Lindsay and Lisa.

n 2017, our community came together in

an extraordinary way. Thanks to a generous

donor and the heartfelt support of friends

and neighbors, the James and Mary Louise

Carpenter Surgical Center opened its doors.
At the time, three state-of-the-art operating rooms
felt more than sufficient to care for our neighbors,
families, and friends.

Eight years later, our community has grown and
changed and so have its healthcare needs. More
patients are relying on Copley for everything from
routine procedures like appendectomies to joint
replacements and gynecologic care. Today, surgery
wait times can stretch to five and a half months. For
many patients, that means delaying care or traveling
away from home to receive it.

We knew we could do better. That’s why, in May,
we launched a nearly $3 million expansion project
to add a fourth operating room. The Foundation
Committee proudly committed to raising $750,000
toward this effort. Thanks to several generous
lead gifts, three successful community fundraising
events, and an outpouring of support, we are
already 85% of the way to our goal.

This project is about far more than bricks and
mortar. [t’s about ensuring our neighbors can receive
timely, high-quality surgical care close to home, sur-
rounded by providers they know and trust. Shorter
wait times mean better outcomes, smoother recover-
ies, and less stress for patients and their families.

COPLEY HOSPITAL

“This project is about far more than

bricks and mortar. It’s about ensuring our
neighbors can receive timely, high-quality
surgical care close to home, surrounded
by providers they know and trust.”

As our population continues to age, the need for
accessible, comprehensive local care will only grow.
Adding a fourth operating room allows our surgeons
more block time and helps ensure that care is
available when it’s needed most. It’s an investment
not just in our hospital, but in the long-term health
of our entire community.

On behalf of the Foundation Committee, thank
you to every donor and friend who made this
progress possible, whether you supported this
project directly or contributed to our ongoing funds.
Your generosity is felt every day by the patients
who walk through Copley’s doors. Together, we are
building a stronger hospital and a healthier future
for our community.

With gratitude,

KATHY DEMARS, CHAIR
COPLEY FOUNDATION COMMITTEE



Copley Master Facility Plan Update

Acquiring Washington Highway location is a timely solution for space limitations
and operational concerns, and adds flexibility for future growth and renovation.

uring the past year,

Copley Hospital

completed a Master

Facility Plan (MFP)

to guide how we use,
manage and improve our facilities
over time. The plan outlines short-
term priorities (1-3 years), mid-
range projects (about 3—7 years),
and longer-term improvements
that could take a decade or more.
This roadmap enables us to stay
focused and manage change
thoughtfully and efficiently while
maintaining focus on strategic
objectives.

At the same time, while
an MFP may be finalized as a
document, it is never “set in
stone.” No matter how strong a
plan may be, it cannot predict
precisely how healthcare delivery
will evolve over the next 5, 10,
or 20 years. Advances such as
telehealth, emerging technologies,
and unforeseen infrastructure
needs, such as weather-related
events, can influence and impact
operations. Regional healthcare
partnerships and changes in
the local care landscape may
also affect service delivery. For
these reasons, Copley’s MFP was
designed to be dynamic, allowing
us to reassess and reprioritize
as internal and external
circumstances change.

In the past year, Lamoille
Health Partners, our regional
Federally Qualified Health Center,
needed to sell its property at 607
Washington Highway to stabilize
their organization financially.
Through a State-led mediation
process, Copley was encouraged to
purchase the facility.

Copley’s comprehensive
MFP had previously identified
inefficiencies and created
actionable plans to overcome
those. The possibility of acquiring
607 Washington Highway
provided a timely solution to
several space limitations and
operational concerns, while
creating additional flexibility for
future growth and renovation.
Recognizing the value of this
unexpected opportunity, the Board
of Trustees approved the purchase.

Following the acquisition,
Copley has revisited their plan.
After several meetings and many
thoughtful discussions with an
MFP Work Group, as well as the
full Master Facility Planning
Committee, the decision was made
to relocate Cardiology, Neurology,

and the Women'’s Center to 607
Washington Highway. This update
enhances patient access, improves
staffing efficiencies, adds parking,
and frees up prime real estate
within the hospital for other
critical needs.

These moves will also provide
a shared registration and call
center to support multiple clinics;
expanded clinical space, including
larger exam rooms for Cardiology;
and dedicated parking to improve
patient convenience. and access.

Copley Hospital will continue
to review and update the Master
Facility Plan as opportunities arise
to enhance facilities and better
serve the community. The opening
of 607 Washington Highway is
expected in early Spring 2026.

The opening of 607 Washington Highway is expected in early Spring. In addition to housing
Cardiology, Neurology, and the Women'’s Center, the new location will improve access for
patients, add parking, and free up space within the hospital for other critical needs.
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YEAR IN REVIEW

 January __Jl February __J§ March

Welcoming First Baby of 2025:
Copley warmly welcomed its

first baby of the year, Khloe Sue
Reynolds, born January 4 to proud
parents Brenna and Nicholas of
Calais, Vermont.

New Analyzer Enhances Lab
Operations: The Lab’s new
automated analyzer uses robotics
and intelligent processing to run,
spin, record, store, and back up
samples, dramatically improving
efficiency and accuracy.

Kyle with OPD’s Pam and Kathie.

Congratulations to Kyle:
Outpatient Department’s Kyle
achieves his Certification in
Endoscope Reprocessing (CER).
This certification ensures his
knowledge, competence and
skills in pre-cleaning, testing,
inspecting, sterilizing, and storing
endoscopes are in accordance
with industry standards. CERs are
crucial members of the healthcare
team and ensure patient safety.

COPLEY HOSPITAL

Governor’s Cabinet Visits
Copley: As part of Vermont's
“Capital for a Day” initiative, state
leaders visited Copley to discuss
healthcare sustainability, service
growth, and opportunities for
technological advancement.

Lab’s Amy Shopland describes the
Ortho Vitros XL 7600 technology to

AHS Secretary Jenney Samuelson.

Copley Hosts Annual Meeting:
More than 50 community
members attended Copley’s
Annual Meeting, which
highlighted achievements from
2024 and included presentations
from Cardiologist Dr. Adam Kunin
and Green Mountain Care Board
Chair Owen Foster.

Skills Day: Emergency Department
providers practice intubation on
both adult and pediatric manikins
as part of skills day.

Emergency Department doctors
Putnam and Hemmer practice

intubation during Skills Day.

Emergency Preparedness
Drills: Under the leadership

of Chief Nursing Officer and
Security Director Sam Allaire, RN,
Copley implemented new safety
drills designed with Emergency
Preparedness staff to ensure
readiness for critical situations.

Recognizing Doctors’ Day: As a
token of appreciation, the Food
Services Team prepared a special
breakfast for our dedicated
medical staff. We are grateful for
the care our physicians provide to
our community every day.

Orthopaedic Surgeons Joseph
McLaughlin, MD and Nick Antell, MD.

Swift Response to Measles:
When a suspected measles case
arrived in the ED, Quality’s Patty
Launer and Education’s Christine
Kiely-Granstaff acted immediately,
notifying staff and state officials.
Their prompt action and
adherence to protocols helped
contain the first measles case in
Vermont without further spread.

Patty Launer and
Christine Kiely-Granstaff.



 April @ May

ED Nurse Dave Credentialed:
Congratulations to Nurse Dave on
earning his Certified Emergency
Nurse (CEN) credential! This
achievement reflects

his specialized skills in
emergency nursing,

plus his investment

in professional

growth and delivering
exceptional patient care.

MQSA Compliant: Thanks to the
diligence of Sandy Pinard, with
the help of Dr. Sarah Waterman
and others, an on-site (MQSA)
Mammography Quality Standards
Act inspection resulted with a
successful compliance, meeting all
requirements.

Cardiology Clinic Adds Blood
Draw Services: To enhance
convenience and continuity

of care, the Cardiology Clinic
now offers on-site blood draws,
eliminating the need for patients
to re-register at the lab.

Congratulations to Heather:
Infusion Center’s Heather
Marcoux, RN, passed her Oncology
Certified Nurse exam. This
prestigious credential validates
that Heather’s specialized
oncology nursing

knowledge and experience
enables her to provide

the highest quality

of care to patients

with cancer.

Congratulations to
Heather Marcoux, RN.

Construction Begins on New
Operating Room: Work began
on adding a fourth operating
room to expand surgical capacity,
reduce wait times, and keep

care local. The nearly $3 million
project is supported by $750,000
in community and donor
contributions.

Dr. Ethan Harlow with wife Sephanie
(left) and Dr. Robin Leight.

Medical Staff Mix & Mingle:
Sixty medical staff, trustees, and
senior leaders gathered for an
evening of community building.
During the gathering, CEO Joseph
Woodin welcomed new team
members Ethan Harlow, MD and
Jodie Legacy, FNP.

Food Services’ Rosie.

Celebrating Hospital Week:
Copley celebrated Hospital Week
with activities, great food, and
recognition of the dedication and
hard work of its remarkable staff.

Green Up Day: On Friday,

May 2, staff from Copley Hospital,
Lamoille Health Partners, and
Lamoille Home Health & Hospice
joined forces to green up
Washington Highway and our
campus.

Radiology Upgrades Portable
X-Ray Technology: Radiology
upgrades its portable technology
with two Philips Radiography
7000M x-ray machines, offering
enhanced imaging capabilities,
longer battery life, and improved
workflow through a high-
resolution touchscreen.

Hazardous Materials Training:
Copley staff, and providers from
neighboring hospitals, completed
an eight-hour hazardous materials
decontamination course tailored
specifically to Copley’s needs.

The training, led by Director of
Respiratory Therapy Jen Piette,
was funded through Vermont
Emergency Management.
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YEAR IN REVIEW

Radiology Technologists
Sandy and Melissa.

Advancements in Breast Health
from New 3D Mammography:
The new GenieAl™ software
marks a major advancement

in Copley’s breast imaging
capabilities. Although Copley

has offered 3D mammography

for years, rapid progress in image
clarity, diagnostic precision, and
Al-assisted interpretation has led
to a significant leap forward in
screening. The newest equipment,
enhanced with GenieAl™, provides
greater accuracy, earlier detection,
and an overall more comfortable
experience for patients.

Copley Golf Scramble: Sixty-
seven golfers enjoyed perfect
summer weather at the 38th
Annual Copley Golf Scramble. With
the support of sponsors, including
Presenting Sponsor Connor
Contracting,

Inc., the event raised

more than

$25,000

for the new

operating room.

Orthopaedic Surgeon
Nick Antell, MD, tees off.

COPLEY HOSPITAL

Sonographers Achieve Major
Certification Milestones:
Brittany Hay and Gabrielle Stone
(Radiology Manager) completed
the pediatric ultrasound registry
exam, earning the rare distinction
of holding all five major certifica-
tions in diagnostic medical sonog-
raphy. Their achievements reflect
Copley’s high level of clinical
expertise and dedication to excep-
tional patient care.

Facilities’ Allen, Russ and Jarrod.

Dining al Fresco: Our summer

of food trucks brought a variety

of delicious cuisines right to our
doorstep. Staff enjoyed sampling
unique dishes while mingling with
colleagues.

Go Team Copley!

Cheering the Red, White & Blue:
Team Copley came out for the
annual Fourth of July parade in
downtown Morrisville.

HIM Digital Transformation:
Health Information Management
advanced its major digitalization
initiative this year, resulting in 2.5
million pages of medical records
being scanned as Copley moves
toward a fully paperless system.

Stowe Art, Wine & Food
Fundraiser: More than 150 guests
and volunteers attended Copley’s
annual fundraising event, raising
over $45,000 to support the new
operating room.

Selling wine corks at the wine event
are Stephanie and Erin.

September

ED Staff Trains for Emergency
Deliveries: Emergency
Department staff completed

the first in a series of simulation
training sessions with colleagues
from UVMMC to enhance
preparedness for emergency
obstetric deliveries.

CRNA Mike and Orthopaedic Surgeon
Brian Aros, MD at the wine event.



YEAR IN REVIEW

And they are off! 50-mile riders begin
their journey.

Gravel Moxie Ride: More than
100 riders pedaled over 2,500
miles during the 5th Annual
Gravel Moxie Ride, raising over
$8,000 to support construction of
the fourth operating room.

Community Mammogram
Screening Day: Copley welcomed
22 women for a Sunday
mammography screening day.
Attendees enjoyed refreshments,
goodie bags, and a raffle, all while
taking advantage of Copley’s
newest imaging technology. The
event highlights Copley’s ongoing
commitment to serving as the
leading breast care center for
Lamoille County and beyond.

Active Shooter Training
Exercise: Copley conducted a
comprehensive active shooter
training exercise with staff

and local law enforcement

to strengthen emergency
response readiness and identify
opportunities for continued
improvement.

Copley Selected as Adminis-
trative Entity for the Vermont
Blueprint for Health: After ex-
tensive preparation, Nurse Prac-
titioner Jodie Legacy announced
that Copley has been named the
regional Administrative Entity for
the Vermont Blueprint for Health,
a nationally recognized initiative
improving medical and social care
coordination statewide.

Congratulations Hannah.

Hannah Paradee Earns MRSO
Certification: Hannah Paradee
became Copley’s first certified
Magnetic Resonance Safety Offi-
cer, a significant achievement that
strengthens MRI safety across the
organization.

Donations to Birth Center: As
the Green Mountain Birth Center
prepares to open its doors, Copley
Hospital is proud to support

them with a donation of essential
equipment and supplies.

Mary Lou Kopas (center) with
CNO Sam Allaire, RN and Interim

COO Carol Ferrante.

Administration’s Alex (right) delivers
care packages to Peoples Academy.

Essential Care Packages:
Assembled by Copley volunteers
with donations from Ovation,
essential care packages are
making a difference in our
community. Pictured is Copley’s
Alex making a delivery to Peoples
Academy.

A Fresh New Look in Imaging:
After two years of planning,
renovating, and upgrading, the
finishing touches were made on
the last x-ray room with a new
look and powerful technology to
match. At the heart of the project
is our new digital x-ray system,
the Philips Radiography 7300 C, a
big step forward for both patient
comfort and image quality.

The Healing Power of Music:
Thanks to the generosity of several
community members, the hospital
has introduced a soothing and
uplifting atmosphere for patients
and staff with gentle piano
melodies in the café, played on a
donated piano. A second piano
was also gifted to The Woodlands
at Stowe, extending this sense of
comfort and harmony beyond our
walls.
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Welcome — New Faces at Copley

COPLEY HOSPITAL

Tashia Barrett, Human Resources

Copley welcomed Tashia in June. She brings over ten years of healthcare
HR experience, including strengths in employee relations, family

medical leave, retirement plan management, compensation strategy,
and HR policy development. She has guided organizations through
multiple mergers and high-growth phases, strengthening engagement
and improving processes. Prior to joining Copley, she spent 11 years
at Marathon Health, advancing from Benefits Administrator to Senior
Business Partner and serving as a strategic advisor to leadership. She
also brings experience from Choice Strategies and Blue Cross Blue
Shield of Vermont and holds a SHRM-CP certification.

Robin Cotter, MD, General Surgery

Dr. Robin Cotter joined the General Surgery team, working alongside
Drs. Donald Dupuis and Sarah Waterman offering a full range of
surgical services. She earned her bachelor’s and master’s degrees

in Neuroscience and Behavior from Wesleyan University and
completed her medical degree at Tufts University School of Medicine
in 2019. Dr. Cotter completed her General Surgery Residency at
Dartmouth Hitchcock Medical Center. She brings extensive training in
laparoscopic, endoscopic, and robotic surgery, along with advanced
trauma and cardiac life support. Dr. Cotter has also earned multiple
research and teaching awards, reflecting her commitment to excellence

in patient care and education.

Miles Derrick, DNP, mansfield Orthopaedics

Miles Derrick brings more than eight years of direct patient-centered
care experience to Mansfield Orthopaedics. He recently completed his
Doctor of Nursing Practice in Adult Health Nursing at the University of
Vermont College of Nursing and Health Sciences. Miles’ professional
background includes service in Gifford Medical Center’s Emergency
Department, where he performed patient triage, assessment, treatment,
and stabilization. As an athletic trainer at Elevation Physical Therapy
in Waitsfield, he evaluated, diagnosed, treated, and rehabilitated
musculoskeletal injuries.

Meaghan Lawrence, PA-C, Mansfield Orthopaedics

Mansfield Orthopaedics welcomed Meaghan Lawrence as a Physician
Assistant. She earned her B.S. in Nutrition and Food Sciences from the
University of Vermont and graduated from Tufts University School of
Medicine’s Physician Assistant Program in 2025. Meaghan completed

clinical rotations in general surgery, emergency medicine, cardiology,
and orthopedics, gaining a strong foundation in patient care across
diverse populations. She has also worked as a medical assistant at
Community Health Centers in Burlington and at Vermont Gynecology in
South Burlington.



Corey Perpall RN, BSN, CCM, Quality

Corey has extensive experience in clinical care and population-health
leadership as a registered nurse. Most recently, she managed Clinical
Programs at OneCare Vermont, overseeing care coordination, clinical
education, and population-health initiatives. She previously led
community health teams and quality improvement efforts at Community
Health Services of Lamoille Valley, following earlier roles in chronic
care coordination, primary care, and medical-surgical nursing. She
holds degrees from UMass, Drexel University, and St. Lawrence
University and is an active nursing association member. Corey will
oversee and support Northern Vermont’s Blueprint for Health program,
for which Copley serves as the Administrative Entity.

Magda Ramirez, MD, Hospitalist

Dr. Magda Ramirez, joined our Hospitalist team as its newest member.
Since 2023, she has served as a Family Physician Provider at Lamoille
Health Partners, bringing extensive experience in family medicine, pri-
mary care, and hospitalist practice. She earned her medical degree from
the University of San Carlos in Guatemala and completed her residency
in Rural Family Medicine at the University of New Mexico School of
Medicine & Hidalgo Medical Services. Previously, she was core faculty
at Kaweah Delta Family Medicine Residency, Chair of the Department of
Family Medicine, and Chief Resident. Board-certified in Family Medicine,
Dr. Ramirez is dedicated to patient-centered care and medical education.

Trevor Seward, PA-C, Mansfield Orthopaedics

Trevor Seward joined Mansfield Orthopaedics with a strong foundation
in sports medicine and orthopedic care. His interest in orthopedics
began with his undergraduate degree in athletic training at the
University of Vermont. While at PT360, he provided athletic training
services for sporting events at UVM and Vermont high schools. Trevor
completed his Physician Assistant Studies at Franklin Pierce University.
Most recently at Northwestern Medical Center, he covered first call
with fellowship-trained sports medicine, arthroplasty, and orthopedic
spine surgeons. He also served as First Assist in the operating room for
arthroplasty, arthroscopy, and orthopedic trauma procedures.

Benjamin G. Smith, MD, Emergency Department

Benjamin G. Smith, M.D., joined the Emergency Department team

with more than two decades of experience in emergency medicine.

He specializes in acute care, resuscitation, and emergency department
leadership. Most recently, Dr. Smith served as Medical Director of the
Emergency Department at Central Vermont Medical Center, where he
also taught residents and medical students. Before this, he spent a
decade as an attending physician and Clinical Assistant Professor at the
UVM Medical Center and contributed to several service and governance
initiatives across the UVM Health Network. His expertise strengthens
our commitment to delivering exceptional emergency care.
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Clinical Improvements in the Emergency
Department Mean Better Outcomes

New protocols lead to faster diagnosis
and treatment for patients in the ED.

or months, Copley’s Emergency
Department (ED) clinical staff dedicated
countless hours to updating two critical
ED protocols. The work of Chelsea Neri,
NP, and Zach Arvin, RN, ensures that
Copley meets quality metrics, national standards,
and best-practice guidelines for Sepsis and STEMI
care. Both protocols were implemented this year.

“These are two huge clinical process
improvements that will significantly improve the
department’s functionality, efficiency of workflow
and outcomes for high-risk patients,” said Director
of Emergency Services, Liz Couto, RN.

What makes this achievement extra noteworthy
is that Chelsea and Zach were balancing these
efforts alongside their regular responsibilities
at Copley, all while pursuing their Doctor of
Nursing Practice (DNP) degrees.

Sepsis protocols are new to the department and
will help Copley identify patients requiring im-
mediate antibiotic care. Sepsis is a life-threatening
condition caused by the body’s extreme response
to an infection, which can lead to widespread
inflammation, tissue damage, and organ failure.
Having this new protocol in place allows providers
to recognize, diagnose, and treat patients in under
an hour, significantly improving their outcomes and
chances for survival.

STEMI (ST-Elevation Myocardial Infarction)
protocols are guidelines used to manage patients
who present to the emergency department with a
serious type of heart attack affecting a main artery

supplying blood to the heart. These protocols Top photo, ED’s Zach and Chelsea.

typically include steps for triage, administration Bottom photo, ED nurse Roberta with a patient.
of medications like aspirin and nitroglycerin, and
rapid transport — within 30 minutes — to a center
capable of performing PCI (Percutaneous Coronary

Intervention), a procedure used to open blocked specific standards of care. That’s why protocols like
coronary arteries to restore blood flow to the heart. these are so important. We are grateful for Chelsea

“Living in a rural area,” Couto said, “can and Zach’s hard work and initiative, and proud of the
sometimes create barriers to providing time- work they did, and are doing.”
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PICC Line Practitioners Charlie and Marc.

Vascular Access: Specialized Care at Copley

When patients need long-term IV
treatments, comfort and safety matter.

arc Joncas, RN, Board-Certified

PICC Line Practitioner, prefers to

stay out of the spotlight. What he

does best, quietly and expertly,

is provide a highly specialized
service called vascular access for patients.

A PICC line (peripherally inserted central
catheter) is a long, thin tube — about the size of angel
hair pasta — that is inserted into a vein in the upper
arm and threaded to a larger vein near the heart.
PICC lines are essential for long-term intravenous
treatments such as antibiotics, chemotherapy, or
nutrition. When properly cared for, they can remain
in place for weeks or even months.

Marc began his career at Copley in 2005 as a
night nurse in the Emergency Department. “In 2021,
I transferred to the Outpatient Department (OPD),”
he said, “where Nurse Andy introduced me to PICC
lines.” Since then, Copley has dedicated training

and technology to strengthen this essential service.
Marc has also shared his expertise by training
Charlie Mayhew, RN, an in-patient nurse on the
Med-Surg unit, who is now certified and, as of
December, began taking the lead on performing this
specialized procedure. “Charlie is well on her way
to becoming an independent PICC line practitioner,”
said Karen Cavender, RN Executive Director of
Perioperative Services. “We’re fortunate to have not
just one, but two highly skilled PICC line providers
here at Copley.”

Requests for PICC lines come from hospital
departments and providers — the infusion
center, podiatrists, hospitalists, surgeons and
other physician practices whose patients
need medications that can’t be administered
intravenously. “Many medications, especially
chemotherapy drugs, can be highly irritating to
veins,” Marc explains, “so we set those patients up
with a PICC line.”

When patients need long-term IV treatments,
comfort and safety matter. At Copley, our
specialized vascular access program ensures they
receive expert care close to home.
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BEYOND THE JOB

1) Quality’s Jodie Legacy Conquers The Rift
The Rift is a grueling 120-mile bike race through
Iceland’s highlands, featuring rugged lava fields,
gravel roads, 18 river crossings, and 8,650 feet of
elevation. Harsh conditions didn’t stop Jodie from
embracing the challenge. “I felt the strongest I've
ever felt — mentally, physically, and spiritually.”

2) Karen Cavender, RN, Returns to Ghana

It was another incredible experience for Surgical
Services’ Karen Cavender, participating in
Operation Walk New York. Over four days and in
four operating rooms in Ghana, the team performed
114 surgeries and 127 total hip replacements. “I'm
so thankful for the opportunity to use my skills

to change lives. For 114 Ghanaians, this means
mobility and freedom,” Karen said.

3) Honoring Hospitalist Steve Levine, MD
After years of exceptional service, Hospitalist Dr.
Levine has retired from Copley Hospital, leaving a
lasting impact through his commitment to patient
care and teamwork. We are deeply grateful for his
compassion and expertise and wish him the very
best in his next chapter.

4) Celebrating HR’s Kaitlyn Shannon

Kaitlyn Shannon and the HR team earned the Spirit
of ADA Award for exemplifying the principles

of the Americans with Disabilities Act in their
employment practices. Kaitlyn was recognized

by VABIR’s Kelly Cassidy for her commitment to
building an inclusive workforce at Copley.
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5) ER’s Dale Porter, RN, Receives Award

In May, the Vermont Department of Health
presented Emergency Room Nurse Educator Dale
Porter with the EMS Lifetime Achievement Award,
honoring her decades of dedication to Emergency
Medical Services. Since 1976, Dale has played an
integral role in developing and mentoring countless
EMS clinicians — as a nurse, nurse educator,
paramedic, EMS instructor, and assistant medical
examiner. Her commitment has touched thousands
of lives throughout her career.

6) Liz Couto, RN, Champions Workplace Safety
July 1 marked an important milestone for hospital
employees, thanks in part to Copley’s own Liz
Couto. As Vermont’s Emergency Nurses Association
representative, Liz worked alongside the state’s
Nurses and Nurse Practitioners Associations to
write, testify, and advocate for Act 9, now law.

Act 9 requires hospitals to establish and implement
security plans to prevent workplace violence and
manage aggressive behaviors — a vital step toward
safer care environments.

7) Honoring Nella Wennberg’s Legacy

After 24 years of dedicated service, Physician
Assistant Nella Wennberg retired from Mansfield
Orthopaedics. Joining in 2001 as the team’s first
Advanced Practice Provider, Nella helped shape the
practice’s growth. Colleagues describe her as a gifted
caregiver who always went the extra mile. We thank
Nella for her remarkable contributions and wish her
the very best.



Celebrating Healthcare Heroes

As part of National Hospital Week in May, Copley continued its
tradition of honoring the dedication and excellence of our team.
During the event, organizational leaders and managers recognized
members of Team Copley for their outstanding contributions,
expressing sincere appreciation for their loyalty and unwavering
commitment to our community hospital. In addition to celebrating
employee milestones, Copley’s President and CEO, Joseph Woodin,
along with Copley Medical Staff President, Travis Knapp, CRNA,
presented awards to outstanding team members.

Employee of the Year: John Bond

President Woodin described

this year’s Employee of the Year,
Quality’s Compliance and Safety
Officer John Bond, as someone
who plays a critical role in
upholding the highest standards
of patient care and organizational
integrity. John ensures that our
community hospital operates
within all legal and ethical
guidelines while fostering a

culture of safety and accountability. His work is essential to

creating a secure environment where quality care can thrive.

Edward French Award

Above, Stephanie Sempsy, RN
(center), receives the Edward French
Memorial Award from President
Woodin and the Infusion Center’s
Laura Drenen, NP. The award
recognizes excellence in nursing.

Goddard Family Award

At left, Surgical Services’ Bizz Berry
(right) receives the Goddard Family
Award from Travis Knapp, CRNA.
The award recognizes excellence in
a non-nursing position.

Med Surg’s Shelby, Dacia and Ashley with
Chief Nursing Officer Sam Allaire.

Milestone Anniversaries

45 years of Service

- Dawn Sweetser, Materials Mgmt.

35 Years of Service

« Annette Thompson, Rehabilitation

30 Years of Service

« Pamela Stengel, RN,
Outpatient Department

25 Years of Service

« Michelle Dubois Robertson, RN,
Cardiology

« Margaret Flynn, LNA,
Surgical Services

« Penny Hester Ingram, SLP,
Rehabilitation

« Donna A. Holbrook, Radiology

« Shelby Ingalls, LNA, Med Surg

» Dacia Rockwood, RN, Med Surg

« Linda Thomas, Surgical Services

20 Years of Service

- Joanna Branch, RN,
Emergency Department

- Eric Brewer, PharmaD,
Pharmacy Department

« Jared Gilbert, Accounting

. Marc-Andre Joncas, RN,
Outpatient Department

« Jill LaRock, PT, Administration

 Eric Montminy, Accounting

« Julie Perron, RN, Surgical Services

« Robert Wescom, Food Services

15 Years of Service

« Tammy Pasette, Surgical Services
« Cynthia Stockwell,

Information Technology
« Deborah Wheeler, Patient Access
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Financial Report

Presented are Copley Hospital’s financials for Fiscal Year

2025 (October 1, 2024 — September 30, 2025). Copley
like other Vermont hospitals, is experiencing financial
challenges. However, we continue to move forward
and grow, expanding and evolving to meet the needs
of our community. Our greatest asset continues to be
our staff — Copley is one of the largest employers in the
area, employing nearly 500 people. We are grateful to
our exception team, who provide around the clock care
to patients and support to families, whenever they are
needed regardless of ability to pay. As we navigate the
known financial challenges in the coming year, Copley
will continue to remain focused, building for the future
and the health needs of our community.

Patients by Zip Code FY 2025

Town Zip Code Inpatient Outpatient Total

Payer Mix FY 2025

’, Self Pay 2%

Medicaid
12%

Commercial
38%

Medicare
48%

Patients by County FY 2025

Out of State &
Country 2,529

Franklin Other Vermont
3,363 Counties 1,862

Morrisville 300 22,906 23,206
Hyde Park (North)* 141 11,983 12,124
Stowe 91 11,841 11,932 Chittenden
Johnson 117 11,189 11,306 11,155
Hardwick (East)* 134 9,655 9,789 Wa;f’\;gggton
Wolcott 68 7,949 8,017 Caledonia Leagjgg;e
Eden (Mills)* 56 6,079 6,135 8,346
Craftsbury (Common)* 38 5314 5,352 ?;Iﬁa::
Jeffersonville 39 5,269 5,308
Waterbury (Center)* 15 4,582 4,597
Greensboro (Bend)* 25 4,038 4,063
Burlington (South)* 2 4,015 4,017
Montpelier (East, North)* 5 3,629 3,634
Waterville 20 3,507 3,527 Expenses FY 2025
Essex (Junction)* . 3,478 3,482 Medicaid Provider Insurance
Lowell 20 3,419 3,439 Depreciation Tax 5% & Interest 2%
Cambridge 16 3,342 3,358 & Am‘;r:/lzatb”
Barre (East, South)* 5 3,108 3,113
Lake EImore 6 2,721 2,727
Belvidere Center 11 2,697 2,708 Salaries &
Other VT Towns: 193 165 18,638 18,803 Supplies Benefits
Other States: 48 36 2,407 2,443 SO 20%
40%
Other Countries: 20 — 86 86

1,314 151,852 153,166

* denotes combined similar zip codes
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Revenue & Expenses

FY2025 FY2024

Total Gross Revenues $238,057,305 $207,755,825
Less: Charges not paid by payers $(117,588,594) $(97,246,175)
Less: Bad Debt $(5,136,703) $(5,155,785)
Less: Charity Care $(1,999,754) $(2,093,579)
Plus: Other Operating Revenue $3,755,144 $2,256,588
Total Operating Revenue $117,087,398 $105,516,874

Salaries & Benefits $57,948,299 $56,925,735
Supplies & Other $46,485,630 $36,414,688
Depreciation & Amortization $3,822,061 $3,068,709
Medicaid Provider Tax $5,885,972 $5,856,254
Insurance $1,261,161 $1,622,730
Interest $481,903 $193,371
Total Expenses $115,885,026 $104,081,487
Operating Income (loss) $1,202,372 $1,435,387
Non-Operating Revenue $2,948,783 $2,110,034
Net Income $4,151,155 $3,545,421

Balance Sheet

Operating Cash & Cash Equivalents $16,670,722 $17,546,166
Net Accounts Receivable $18,400,045 $18,350,412
Inventories $4,712,350 $4,779,248
Prepaid Expenses $2,674,501 $2,488,102
Assest limited to use $532,531

Net Capital Assets $42,257,070 $39,797,604
Donor Restricted Assets $3,040,308 $3,348,351
Deferred Compensation $4,746,153 $4,022,686

Total Assests $93,033,680 $90,332,569

Accounts Pay & Accrued Expenses $13,537,070 $13,610,357
Accrued Payroll & Related Expense $5,596,745 $4,859,735
Estimated third-party $4,734,000 $6,942,000
Defered Compensation $4,746,153 $4,022,686
Long Term Debt $13,623,291 $13,944,481
Restriced Net Assets $3,040,308 $3,348,352
Unrestricted Net Assets $47,756,113 $43,604,958
Total Liabilites & Net Assets $93,033,680 $90,332,569
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When the Doctor
Becomes the Patient

fter 52 years working
with patients
throughout the
North Country, Peter
Kramer was looking forward to
retirement. He started Copley’s
Rehab Department from scratch
and almost single-handedly
grew it into what it is today. He
managed a fairly heavy caseload

Peter Kramer with Orthopaedic Surgeon Dr. Brian Aros.

of patients all those years; he
helped open clinics in schools
and towns across the state; and
he did it all while teaching at
what was then Johnson State
College. So, when it finally came
time to retire, Peter and his wife
Linda were ready to enjoy some
truly relaxing moments together.
They’d planned a long vacation,
including a cruise, and Peter was
looking forward to volunteering,
a role he soon found on Copley’s
Foundation Committee.

At a retirement party held
in his honor, Peter told his

m COPLEY HOSPITAL

colleagues: “At 80 years old, I've
finally decided it’s time to do
something else. I'd like to travel a
bit and maybe do some volunteer
work. We’ll see what comes up.”
Well, the cruise and volunteer
work went pretty much according
to plan. What Peter didn’t
anticipate, however, was that
he’d need a full hip replacement
within a year of retiring.

“That kind of sneaked up
on me,” he said. “I knew I'd
probably need to do something
someday about the nagging pain
I would feel after taking walks
or being on my feet for a while,
but I was always so busy prior
to retirement that I never had
the time to really do anything
about it.” After retirement — and
as the pain started to get worse
— Peter decided to stop in and
visit with his orthopedic friends
at Mansfield Orthopaedics.
After taking a few X-rays, they
confirmed what he already
suspected. He needed a new hip.

“Of course, I'd known and
worked with many of our
orthopedic providers for years,”
he said, “and a decent part of
my work over those years was
accompanying their patients on
their journeys back to health.
Now I was going to be on the
other side of the stethoscope. It
was going to be interesting.”

Part of what was interesting,
Peter noted, was seeing his
X-rays up on the screen. After
years of looking at so many of
his patients’ X-rays, it took him
a few moments to realize it was
his own hip he was looking at.
“I could see the degeneration,”
he said, “and clearly this was

a hip that needed replacement.
If this person were my patient,
I'd recommend that he go talk
with Dr. Aros and his team at
Mansfield Orthopaedics. It took
another few moments before I
realized I was already taking my
own advice.”

And how did the hip
replacement procedure go?

“At first | thought | was
being pampered. These
were my colleagues,

so of course they were
going to give me the best
treatment possible. But |
quickly realized that, no,
it wasn’t about me. This is

how they treat everyone.”

“I went in for the procedure
at six in the morning. I was
met cheerfully at the door and
walked through everything that
was going to happen. I wasn’t
stuck in a corner or wheeled
into a room, left to wonder what
was going to happen next. I
was prepped for surgery, which
is basically the last thing I
remember until I woke up in the
recovery room. When I came
to, the nurse was there to make
sure I was feeling okay. Everyone
was so accommodating. And by
the end of the day, I was on my
way home. If this had been my
first experience receiving care
at Copley, I would have been
amazed. But I knew these people,
and it kind of brought it home to
me that this was the organization
I'd given my professional life to.
It was a good feeling.”

And as far as rehab goes? Let’s
just say the physical therapist
will be treating himself. “I know
a thing or two about recovery,”
he said, laughing. “Now, I'm back
to doing everything I love — only
without the pain.”



Report of Giving

Copley Hospital is grateful to the many individuals and organizations
that supported our nonprofit community hospital in Fiscal Year 2025
(October 1, 2024 — September 30, 2025). In addition to the donors
listed, we extend thanks to our many anonymous donors.

Founder’s Society

Benefactors

($50,000 and Greater)

Anonymous

Stephen W. Cairns
Copley Hospital Auxiliary
Hawk Rock Foundation
Miles and Patrice Mushlin
Stella B. Sargent

Union Bank

Philanthropists

(520,000-549,999)

George and Inez Lengvari
Bruce and Carolyn Shields
The Capital Group

President’s Circle

(510,000-519,999)

Alcyon Foundation
Brian and Nan Doyal
Judy Geer and
Richard Dreissigacker
Deborah Pomeroy and
Ruthanne Rust
David and Debbie Schoop
Joseph Woodin

Surgical Services’ Karen and Terry at the annual Stowe Art, Wine and Food event.

(55,000-59,999)

Robert Bleimeister and

Elise McKenna
Community National Bank
Connor Contracting, Inc.
Francie and John Downing
Frederika and Edward French, Jr.
Van and Jane Harissis
Richard and Susan Hart
Michael Kontos
John Macy, MD and Carol Macy
Howard A. Manosh
Frances McCune and

Robert Burley
New England Air Systems, LLC
Skip and Marilyn Rosskam
David and Janet Silverman
Smugglers’Notch Resort
Susan and Bob Titterton
Chris and Jennifer Walton
Lisa Washburn
Elsa B. Williams

Patrons
($2,500-54,999)

Nicholas Antell, MD

Bill Bruner

Mike and Anne Cassidy
Concept2

Marclay Davis

Laurie Dewyea

Dr. Donald and Liza Dupuis
Carol and Frank Ferrante
Robert and Jana Giordano
Paul Gruhler and Jane Marlin
H.P. Cummings Construction Company
Travis Knapp, CRNA

Pauline C. Lambert

Gail Osherenko and Oran Young
John Ordway and Molly Power
George and Nancy Putnam
Stowe Rotary Club

Carl and Diane Szlachetka
David and Barbara Siegel

The Richards Group

Diane J. Zeller

Fellows
($1,000-5$2,499)

Jill and Carl Baker

Bette L. Bergman Reuter
Henry and Joan Binder

Skip and Beverly Blakely
Carolyn Lewis Funds
Theodate Coates and Xavier Hernandez
Coca-Cola Northeast
Katherine L. Coppock

Bill and Ginger Cotten
Country Home Center
Steven and Kathy Demars
Margaret Dalton

Oneal and Margaret Demars
Julie D. Egenberg

Ken and Janet Gibbons
Gravel Construction, Inc.
Brian and Merri Greenia
Sam and Lorna Guy

JoAnn Hanowski

HUB International New England LLC
Thomas and Natalie Hubbs
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Copley Pharmacy’s Tina, Jessica,

Calvin and lan.

James E. Robison Foundation Inc.
John and Dana Jenisch
John and Barbara Koier
Francis Landrey and Maureen Kilfoyle
Rhett and Sherida LaRose
Laura Levering
Richard and Pamela Litchfield
Cheryl and Ken McEwan
Joseph and Cara McLaughlin
Susan E. Mehrtens
Bunny and Peter Merrill
Dr. and Mrs. James Mogan
Bryan Monier, M.D.
Ovation Healthcare
Day Patterson and Janet Showers
Christy Patt
Laura and Robert Pelosi
James and Carol Peterman
David and Ellie Peters
Jeanmarie Prunty, MD
Ann Rangaviz
Jane Sequist
Richard and Anne Smith
Mary C. Speare
Carolyn Ruschp and Walter Levering Jr.
Anne and Dean Salvas
David J. and Ann Louise Santos
Sue Sargent
True Bleu Charitable Fund
John Schweizer and Jennifer Lucas
Katharine B. Simonds
Sarah C. Smith
Shapleigh Smith and
Dr. Melissa Volansky

Teamwork for early detection! Members of our Radiology Department proudly supporting

Breast Care Awareness Month.

Ronald and Judy Stancliff

Emily A. Stevens

Wayne Stockbridge

Bill Stritzler

SymQuest Group, Inc

Vipul and Evalyne Tandon

Mr. and Mrs. Scott Taylor

Hilaire Thomas

Karl and Donna Weller -
The Weller Family

Bill and Claire Westermann

Melissa and David Wolf

Supporters

(5500-5999)

AGA, LLC
John B. Alden
Michael and Judy Alexander
Brian and Heather Aros
Nan Carle Beauregard and

Thomas Beauregard
Donald and Julie Blake
Phil and Anne Watson Bongiorno
Paul Bosland
John L. Buttolph, Ill
CBA Blue
Dr. David and Mary Jean Coddaire
John and Patricia Connor
Edith Conyers
Samantha Diaz
Donald P. Blake, Jr. Inc.
Downs Rachlin Martin PLLC
Michael Dungworth
Jon R. Eggleston
Michael and Deb Feulner
Richard Fitzhenry and Erin Carroll
C. Patten and

Christina Ruschp Dickinson
Forvis Mazars
Lois M. Frey
Richard and Linda Ely
E-Management Associates, LLC
Daniel and Robin Gauthier
Lady Gibbons

Mary and Peter Given
Robert and Regina Gramss
Clive Gray
Amanda Guy
Eudalia P. Hicks
Francesca Hildreth
Peter and Betsy Hunt
Johnson Hardware, Rental,
Farm and Garden
Linda Kramer and
Peter G. Kramer, PT./ D.Ed
Adam and Jane Kunin
Alden and Patricia Launer
Walter and Diane Looney
Paul and Karen Malvese
Gwen and Tod Mann
Pauline M. Manosh
Manufacturing Solutions Inc.
Joseph Martin
Juliet McVicker
John and Karen Miller
MMR, LLC

Patient Care’s Erika and Mary Ann.

Amy and Jules Monier

Darsey and Joseph Moon

Mumley Engineering, Inc.

N.A. Manosh Corp

NFP Property & Casualty Service Inc.

Northeast Delta Dental

Northern Counties Health Care

Dan and Barbara Orlovsky

Sue H. Osborn

Mary Parker

Dana and Diann Percy

Erin Pichiotino, M.D. and Chris Aubin

Sylvia and Bill Pope

Chris Towne and Alberto Ramirez

George and June Reilly

Pat Robins and Lisa Schamberg

C. Paul and Susan Stone Slater
Memorial Fund

John and Anne Steel

Rowdy and Pam Towne

Trubridge

VT Web Marketing

Susan Vicinelli

Mary Walz and Neil Johnston

Rick Wells

Howard P. Whittle

Judith A. Wright



Associates

(5250 - 5499)

AJ's Ski & Sports

Dawn Andrews

Stew and Becky Arnold

Stephen and Janice Ashley

Alan and Karen Walker Beecher

Anne Watson Bongiorno and
Philip Bongiorno

Stacey Boivin

Chess Brownell

Ted Buker

Butternut Mountain Farm-
The Marvin Family

Thomas Carty

Armando Ciampa, MD

Alexander Cyr

Denise Dalmasse and Dr. Bob Johnson

Nicholas and Elizabeth Deane

des Groseilliers Family

Laurie and Christopher Doyle

Lisa M. Dufresne

Roger L. Easton, Jr.

Ray and Laurie Ely

David M. Ferguson and
Claudia Ferguson

Janice Fetsch

Firetech Sprinkler Corp.

Michael Flaherty, CRNA

Jon and Joanne Fleming

Kristina and Walter Frame

John and Mary Frost

Valerie Gardner

Daniel Granstaff and
Christine Kiely Granstaff

Judith M. Grosvenor

Karen and Seth Harlow

Thomas Hergenrother, Sr.

David and Trina Hosmer

Stuart and Catherine Johnstone

Jeff and Maureen Hebert

Robi Artman-Hodge and Jim Hodge

Curtis Kerbs

John P. Kress

Ted and Kim Lambert

Donald and Margaret Lange
John and Cindy Lawrence

Mr. and Mrs. J. T. Light

Richard N. Lovett

John and Millie Merrill

Karen J. Monsen

Reginald A. and Betty Ann Morse
Andrea Moschella

Kandy Neil

Bob and Kathy Neilson

Bob Nelson

Jeanne Peaslee

Mary M. Philipsen

Dean Pineles and Kristina Stahlbrand
Chris and Kim Prefontaine

Jim Roberts

David and Ruth Roy

Carole Russell

Bethany Salvas and Garret Hirchak
Michael P. Scacifero

Alice and Lee Spencer

Joan and Dwight Stecker
Robert Strong

Patricia Ann Sullivan

Wayne and Prudence Sullivan
Michael Swaidner

Paul Thabault and Nancy Money
Tanya D. Thomas

Johannes and Lynn von Trapp
Sarah Waterman, MD

Mr. and Mrs. Joseph Wauters, Jr.
Thomas G. Weaver

Judy and Bill Whitman

Andrew and Susan Woods

Contributors

($100-$249)

Mr. and Mrs. Seth Abbene
American Online Giving Foundation
Cynthia Allen-Berson and

Steven Berson
Stephen and Jane Alpert
Nurit Ambros

Neurology’s Rachel, Dr. Jeanmarie
Prunty, and Ashley.

Gary Anderson

Christine Armstrong

Paul Arnot

Robert and Barbara Bauman
ThomasT. Beach

Anita and Ezra Beinhaker
Gerald Belisle

Paul and Barbara Bertocci
Gladys and David Bertrand
Rev. Leopold Bilodeau
Nancy Blouin

Gail and Steve Blumsack
Henry and Carol Borst
Roger L. Bourassa

Andre Bourdeau

Laurent Bourdeau

Greg and Cindy Bourgea
Michael and Elizabeth Bourne
Benjamin Brayton

Kathy and Rusty Brink
Patricia A. Brochu

William C. Brower

Rod and Sandy Buck
Elizabeth C. Bushueff
James Buzzi

Rev. Clark Callender and Lucy Callender
Zarina Castro

Karen Cavender, RN

Art Cernosia

Sarah Chevalier

William and Joyce Chilton

Copley Hospital, Lamoille Home Health & Hospice, and Lamoille Health Partners team up for Green Up Day.
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Joseph and Florence Ciccolo

Raymond and Rosie Cleveland

Lynn Cluff

Dr. Theodore O. Cochran

Brian Coles and Kathleen O'Neill

Tina Cusson

Douglas Cyr

Arthur and Mary Day

Jen Dean and Garett MacCurtain

John L. Del Negro

Robert R. Denning

Christophe Deslandes

Debra and Michael Dewey

Ann Dubois

Kenneth and Diana Duclos

John and Rachel Duffy

Sarah Duval

Dr. Arthur J. Esswein

Arthur and Yvonne Felgar

M. Sean and Amy Fernandez

Brian Flynn

Patricia Folsom

Freeman French Freeman, Inc.

Ken R. Freer

G.W. Tatro Construction, Inc.

Janice Gearhart

Gail Gorman

Mr. and Mrs. Ted Graham

Harold S. Gray

Kristopher Greene, MD and
Joan Greene

Gary Guggemos

Ronald and Leslie Gurney

Charles and Christine Hall

Margot and Donald Hall

Roberta Hamilton

Ethan Harlow, MD

Linda Hazen and Stephen Yanow

Colleen Heaslip

Nate Hemmer, MD and Megan Lea, MD

Jay Hersch

Margaret Higgins

Nancy D. Hill

Mr. and Mrs. Allen R. Hochfelder
Geordie Hodgson

Food Services Manager John Howel

with Rowan and Emily.

E COPLEY HOSPITAL

Mansfield Orthopaedics’

Ashley and Melissa.

Brenda Huckabee

Leah Hollenberger and Chris Demars
Frank and Elaine Ittleman
Bill Jaspersohn

Travis and Shirley Jorde
Sarah and Robert Kasten
Tim Katzman

Art and Jane Kilmer

Susan Kimmerly

Linus and Judith Kinner
Lloyd L. Kinney

George Kress and Dawn Agney-Kress
James and Anne Lampman
Erin LaPierra

Jilland Jeremy LaRock
Robert and Suzan Letwenski
Brian Lindner

Peter Livaditis

Carol Livingston

Mary Long

Mary Paul Loomis

Marlene Manosh

Maple Capital Management, Inc.
Denise Marcoux, RN

Peter and Sally Martel
Douglas and Susanne Masson
Louis May, MD

Robert McCauley

Stewart and Sheila McLean
Richard and Lindy McMahon
Kevin McNamara

Steve and Patty Meyer
Donald and Susan Miller
Vito Minei

Glenn and Jennifer Mink
Kyle Monahan

Sandra Montgomery

Paul Morimanno

Marilyn Mosson

Gordon and Patricia Munson
National Life Group

Geoff Naylor

Linda B. Nicely

Tim and Bobbie Nisbet
Sandra Nisenholtz

Peter and Sally Nolan

Daniel and Amy Kolb Noyes
Brian O’Hearne

Cameron Page

Faith Parker

Linda Parry

Pamela W. Parshall

Ivan and Sonia Pelov

Andrew Perchlik

Walter and Dorothy Pesaresi

Joan and Paul Petrolito

Terry Phillips

Thomas Pierce

Franics L. Pinard, OD

Sylvia and Willard Pope

Peggy Potter

Joanne and Michael Priestley

Michael and Barbara Puddicombe

Susan Rodgers

Susan Romans

Ashley C. Rose

Marvin Rosenbloom

Sarah and Allen Rubin

Christian Rutherford

Carolyn L. Ryan

Sargent Law Office

Erica Scott

Jeff Seivwright and Kim Bruno

Judy and Richard Shanley

Gunnar A. Sievert

Claire F. Silman

H. Clay and Katherine Simpson

Barrett and Sandy Singer

David K. Small

Olea Smith-Kaland

Sheila C. Stanton

Robert and Judith Sterns

Robert Stevens

Bill and Lisa Stevenson

Robert W. Stilson

Susan Stukey

Mr. and Mrs. Gary Suback

Michael and Meike Sweatman

Eric Sweet

Dawn Sweetser

Irwin and Sara Tauben

Francine Thomas

Town of Morristown

Jack and Ellen Travelstead

Tara Trombley

Timothy Trombley

Paul Unger

The Honorable Howard E. Van
Benthuysen and Doreen Blake

Mr. and Mrs. Marty Veselka

George and Patricia von Trapp

Mr. and Mrs. Eugene A. Vossler

Barbara Walls

Zu Jie Wang

Richard and Sally Watts

Peter and Katherine Watson

Richard Westman and Joan Nagy

Michael and Deborah Wickenden

Virgil Wheeler



Siriporn White

Curtis and Mary Alice Wilbanks
Harrison Williams

Paula Yankauskas

Legacy Circle

Jenneke Barton

William Brower

Benjamin Campbell

Arthur Dana

Paul Decelle

Oneal Demars

Jack Drowne

Virginia Eddy

George Fearons, llI

Eleanor Garland

Sumner House

Ida S. Thorpe Charitable Trust

James Kelley

Gerald Kirchner

Jane Lande

John LaPan

Lucy Downing Nisbet Charitable Fund,
Bank of America, NA-Co-Trust

Dorothy Marsha

Jaye Melcher and Dr. John Bohnert

Sandra Montgomery

Nancy S. Nevells

John Newberry

Russel Page, MD

Day Patterson

William J. Riley

Alice Sabin Estate

Paul St. Aubin

Stella Sargent

Barbara Stevens

The Estate of Susan Southall

John Stevenson

Genevieve Story

Lisa Washburn

Howard Williams

John Wood

Constance Young

Gifts in Kind

Alchemy Brewing Stowe, LLC
Michael Alekson

Sam Allaire

Nicholas Antell, MD

Jill Baker

Nan Carle Beauregard
David M. Bisbee, MD

Blake Hill

Robert Bleimeister

Brass Lantern Inn

Bryan Memorial Art Gallery
Butternut Mountain Farm
Michael and Anne Cassidy
Karen Cavender, RN

Charlmont Restaurant, Inc.

Cold Hollow Cider Mill

Cork Natural Wine Shop & Restaurant

Darlene’s Delectable Delights

Deb’s Place

Deep Woods Pottery

Kathy Demars

Donald Dupuis, MD

Farrell Distributing

Edward and Riki French

Daniel Granstaff

Green Mountain Inn

Harrison’s Restaurant

Jeffrey Hebert

Highland Lodge

Hotel Vermont

Jasper Hill Farm

Jay Peak Resort

Johnson Hardware & Rental

Curtis Kerbs

Peter G. Kramer

Francis D. Landrey and
Maureen Kilfoyle

George and Inez Lengvari

Mary Sweeney Pottery

Michael’s on the Hill

Morrisville Co-op

Mountain View Country Club

Glen Neale

Peck’s Flower Shop

Per’s Smoked of Vermont

Scott Family

Seasholtz Glass/Wind'’s Edge

Shaw’s General Store

Shelburne Museum

Spirit of Ethan Allen

Spruce Peak

Pamela Stanyon

Stowe Seafood

Rett Sturman

Susanna’s Catering

Carl and Diane Szlachetka

The Country Store on Main

Eric K. Tobin

Topnotch Resort

Trapp Family Lodge

Vermonters United

Barbara Walls

Anne Watson Bongiorno

Joseph Woodin

In Memory

Bob Bourdeau
Cynthia Eaton Cairns
Casy Suback Clifford
Francis Favreau
Mary P. Lechevalier
Connie H. Nadeau
Barbara Roberts
Willie Ryan

Occupational Therapist Jennifer
with patient.

David B. Sequist, DVM

Susan Stone Slater and C. Paul Slater
Michel and Stuart Weppler

Gloria Wing

Daniel A. Young

In Honor

Nicholas Antell, MD

Brian Aros, MD

Tammy Aubuchon

Jill Baker

Micaela Bessette

Alexandra ‘Kipp” Bovey

Cardiac Nursing Staff

Karen Cavender, RN

Tenylle Critchlow, CRNA

Copley’s PT and OT Teams

Donald Dupuis, MD

Eva Jeanette (Tourangeau) Durkee

Emergency Department
Doctors and Nurses

ER’s Barbara

Claudia Ferguson

Alexis Gagne, PA

Ethan Harlow, MD

Larry Kreider

Steve Levine, MD

Pauline Liese

John C. Macy, MD

Mansfield Orthopaedics’ Serena,
Sharon and Tony

Joseph McLaughlin, MD

Med Surg Nurses

Bryan Monier, MD

Elaine Nichols

Nurses Karen, Kelsy, Luci and Collette

Oncology Team

The Snow/Parrish Family

Lee Spencer

Surgical Center Team

Dr. Miguel Reyes Zaragoza
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Medical Providers

Trustees

ANESTHESIOLOGY
Alexander Boal, CRNA
Tenylle Critchlow, CRNA
Israel Demenezes, CRNA
Michael Flaherty, CRNA
Joan Fox, CRNA

Travis Knapp, CRNA
James Miller, Jr, CRNA

CARDIOLOGY

Nadia Fletcher, NP
Steffen Hillemann, MD
Janet Kirwan, MD
Adam Kunin, MD

EMERGENCY MEDICINE
Jordice Corey, NP

Nathan Hemmer, MD

Amy LaRow, PA

Megan Lea, MD

Robert Marsan, MD

Neil Nigro, MD

Adam Putnam, MD

Miguel Reyes-Zaragoza, MD
Benjamin Smith, MD

FAMILY MEDICINE
David Bisbee, MD
Lance Broy, MD
Kimberly Bruno, MD
Allison Christie, MD
David Coddaire, MD
Cheryl Holton, NP
Philip Kiely, MD
Mckalyn Leclerc, MD
Katherine Marvin, MD
Sarah Morgan, MD

ED doctors Marsan and Nigro at Skills Day.

HOSPITALIST
Jodie Legacy, NP
Kirsten Lanpher, PA
Jennifer Peters, MD
Magda Ramirez, MD
Kendra Smythe, PA

INTERNAL MEDICINE
Alison Landrey, MD
Daniel Tartaglia, MD

NEUROLOGY

Rachel Greene, NP
Jeanmarie Prunty, MD
Andres Roomet, MD

OBSTETRICS/
GYNECOLOGY

Robin Leight, MD
Michael Silverberg, DO

ORTHOPEDICS
Nicholas Antell, MD
Brian Aros, MD

Miles Derrick, NP
Celeste Fetter, NP
Abbigail Grant, PA
Alexis Gagne, PA

Ethan Harlow, MD
Cody Hodgson, PA
Camille Lamell, PA
Meaghan Lawrence, PA
John C. Macy, MD
Joseph McLaughlin, MD
Bryan Monier, MD

Erin Pichiotino, MD
Christine Reynolds, NP

PATHOLOGY
Catherine Antley, MD
Armando Ciampa, MD

« Anne Bongiorno, PhD Chair,
Stowe

« Kathy Demars, RN
Co-Vice Chair, Morrisville

« Robert Bleimeister
Treasurer, Stowe

+ Deborah Pomeroy Secretary,
Essex Junction

« Joseph Woodin
President & CEO, Elmore

- Seth Abbene, Morrisville

« Nan Carle Beauregard, PhD,
Morrisville

- Diane Cote, ElImore

- Michael Feulner, Morristown

+ James Hodge, Stowe

« Travis Knapp, CRNA, Medical
Staff President, Morrisville

« Francis Landrey, Hyde Park

- Alden Launer, Greensboro

« Dan Noyes, Wolcott

« Cameron Page, Stowe

+ Bethany Salvas, ElImore

« Carl Szlachetka,
Co-Vice Chair, Hyde Park

Robert Quinn, MD ONCOLOGY °
Chloe Tartaglia, MD Rahul Anil, MD FERLITLES Foundgtlon
Melissa Volansky, MD Laura Labow, NP Steven Soriano, DO Com mittee

Jeri Wohlberg, NP

Barbara Matarazzo, NP

PODIATRY
GASTROENTEROLOGY OPTOMETRY Ciar.a Hollister, DPM . E:thy/\DAemérs';/RN
Louis May, MD Francis Pinard, OD Kevin McNamara, DPM . Anzlg Boonrgisc‘)/:nf) ohD
GENERAL SURGERY RADIOLOGY Ex-Officio, Stowe

Robin Cotter, MD
Donald Dupuis, MD
Sarah Waterman, MD

*Listing represents
credentialed medical staff
that are full- or part-time.

Diagnostic Services by
Dartmouth Hickock
Medical Center

+ Joseph Woodin
President & CEO, EImore

« Nan Carle Beauregard, PhD,
Morrisville

- Diane Cote, EImore

MEDICAL STAFF OFFICERS - Peter Kramer, Morrisville
Travis Knapp, CRNA, President - Francis Landrey, Hyde Park
Kimberly Bruno, MD, Vice President + Alden Launer, Greensboro
John Macy, MD, Secretary/Treasurer + Bethany Salvas, ElImore
Jennifer Peters, MD, Liaison « Erica Scott, Morrisville
Nicholas Antell, MD, At Large « Carl Szlachetka, Hyde Park
Megan Lea, MD, At Large « Lisa Washburn, Hyde Park
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Health Information’s Donna, Judy, Laura,

: e 0
Environmental Services - Team EVS! Laurie and Melissa.

Quality’s Amanda with daughter

Lilly at the Gravel Moxie.

Our hospital campus from above, where care, innovation, and community come together. Med Surg’s Shelby and Alana.

Alexandria, Laura, Hannah and Heidi Team Copley at the 42nd Annual
of Mansfield Orthopaedics. Vermont Corporate Cup.

Bryna, Nadia and Dr. Adam Kunin promoting heart health.
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