
highlights from the year

E X C E P T I O N A L  C A R E .  C O M M U N I T Y  F O C U S E D .

“We are so happy that we have such  
 a wonderful hospital in Morrisville.  
 Such caring doctors, nurses and  
 Auxiliary team members make us  
 proud to be living in Lake Elmore and 
 to have such great healthcare at our 
 fingertips.”Copley Hospital patient

Quality
We continue to be committed to providing high quality care that meets 
the needs of our community and encourages a healthier population. 
Copley continues to collaborate with area resources including Community  
Health Services of Lamoille Valley (CHSLV), Hardwick Health Care, 
Lamoille Home Health and Hospice, the Manor, Vermont Department 
of Health, and Lamoille County Mental Health Services on initiatives to 
reduce avoidable visits.
• Patients presenting at the Emergency Department without a primary 

care physician (PCP) are referred to a care coordinator for help in 
securing a PCP. In 2015, 176 patients without a PCP were referred to 
 a care coordinator. More than 640 patients have been referred since 
the program started three years ago.

• We continue to work with area PCPs to reduce avoidable patient  
readmissions. We are addressing this by performing medication  
reconciliation and scheduling follow up appointments with the 
patient’s PCP prior to hospital discharge, and, with the patient’s  
permission, care coordinators at each practice are notified when  
their patients are seen in the Emergency Room. 

excellence Close to Home
• For the fourth year in a row, Copley was named a HealthStrong 

Hospital by iVantage Health Analytics. Hospitals are measured across 
various performance metrics, including quality, outcomes, satisfaction,  
affordability and efficiency. Nationally, 572 hospitals were named as 
HealthStrong.

• Vermont Sports Magazine readers gave Mansfield Orthopaedics high 
marks as “best orthopedist or group.” The practice was awarded the 
2015 Black Diamond Award for Excellence. This is the third year in a 
row that the Copley practice has received this recognition. 

Brian aros, MD; Joseph Mclaughlin, MD; Bryan Huber, MD; John Macy, MD and 
saul trevino, MD of Mansfield orthopaedics

Continued on back.



Copley Hospital is grateful to the following individuals and organizations that  
supported our not-for-profit community hospital in Fiscal Year 2015: October 1, 2014-
September 30, 2015. In addition to the donors listed, we also extend thanks to our  
 many anonymous donors.

[ g i v i n g  ]

action Collection agency of Boston
ellen & Jim adams 
administrative Controls Mgmt., inc.
sybil l. ainsworth 
paul ainsworth 
lloyd alcon 
alcyon Foundation 
Robert Z. aliber 
Dale & pamela allen 
leland alper,  
in memory of Vernon Alper
stephen & Jane alpert 
lynn p. altadonna,  
in honor of Michele A. Altadonna
Christopher altadonna, DDs 
ampersand properties 
peter & genevieve anderson 
Max anderson 
Dawn K. andrews 
Midge anthony 
Jennifer archambault 
Carole artman Hodge 
gail asam 
Ryan austin, CRna 
Baker plumbing & Heating, inc. 
Carl & Jill Baker 
stuart & Marion Baraw 
William & susan Bartlett 
Dave & lisa Beach 
Julie Beaudry,  
in honor of the Copley Nurses 
Mr. & Mrs. ezra Beinhaker 
Jeff & Francie Bennett 
Dr. & Mrs. Richard Bennum  
Benoit electric 
leonora Bernheisel 
Charlie & gibby Berry 
Berry Dunn 
paul & Barbara Bertocci 
David Bertrand 
Better Breathers support group
Charlie Betz 
susan Bickford 
Christopher s. Biddle 
Faith Bieler 
Henry & Joan Binder 
David Bisbee, MD 
Donald & Julie Blake,  
in honor of Fernande LaChance
ld Bliss 
lew & Betty lou Blowers 
steve & gail Blumsack 
leona Boprey 
Cynthia Borck 
tom Borck 
paul C. Bosland 
Marlene Bourke 
Bourne’s energy 
Juliette Bourne 
Kipp Bovey 
ann & alan Boyea 
sam & Dusty Boynton 
elise Braun 
Benjamin Brayton 
Dr. abbott & esta Brayton,  in honor 
of Rev & Mrs. Douglas P. Brayton
arthur & theresa Breault 
evelyn & Brewster Breeden, MD 
t.H. & s.C. Breen 
paul & sue Bregman 
lucile a. Brink 
patricia a. Brochu,  
in honor of Dr. John Macy 
Mr. thomas Brock 
Maryanne Brown-Mackay,  
in honor of Dr. Liam Gannon &  
ER Nurse Nancy
Kimberly Bruno & Jeffrey seivwright 
nancy & vincent Buonanno 
g. Brent Burgee, MD
Robert C. Burgess 
Robert M. Burley 
elizabeth C. Bushueff 
Mrs. pamela Byrne 
CCs Constructors, inc. 
lucy & Clark Callender 
Joan Camp,  
in memory of Gerald B. Camp
patricia & Donald Capra 
Mary t. Cardinal 

Mike & anne Cassidy  
Cellars at Jasper Hill 
Carl Chaffee,  
in honor of the nursing staff
Qin yun Chen,  
in honor of Denise Marcoux 
Mrs. philip D. Chiaravalle, sr. 
Cora D. Chiaravalle 
William & Joyce Chilton 
J. alfred Chouinard 
Dale & ginnie Choukalos 
peter & Brenda Christie 
allison Christie 
Walter Clark 
Debra Clark 
John & Melanie Clarke,  
in honor of Henry & Lanny King
Jack Clews 
Coca-Cola Bottling Co. of  
northern new england, inc. 
Janet v. Cole 
Community national Bank 
Concept2, inc. 
Richard & Mimi Congdon 
Jim & Mary Connacher 
James C. Cook 
Q & philip Cook 
Dorothy & george Cook 
Copley Hospital auxiliary 
Katherine l. Coppock  
Dr. & Mrs. vincent Coppola, in honor 
of Copley Hospital Emergency Room
philip & linda Cote 
steve & grace Cothalis 
Country Home Center, inc. 
Richard & sheila Cross 
thomas & Deborah Crow 
Denise Burt Cushwa 
Kelly Daige,  
in honor of Stewart & Gloria Daigle
glenn Danziger,  
in honor of Fifi Danziger
Kevin B. D’arcy 
leland & Johanna Darrow 
ian & Felicité Davidson 
allen F. Davis 
Marclay & tom Davis 
Chris & penny Davis 
arthur Day 
Mildred y. de schepper 
Jen Dean & garett MacCurtain 
nicholas & elizabeth Deane 
Merna DeCoveny 
Beverly vahlteich Delaney 
Demars properties, llC 
oneal & Margaret Demars, Jr. 
steven & Kathleen Demars 
R. Beverley Deterding  
Mr. & Mrs. leighton Detora 
Debra & Michael Dewey 
Mary Jane Dexter 
Winston a. Dezaine,   
in honor of Dorothy Dezaine
Christi Ruschp Dickinson &  
C. patten Dickinson 
Rosemary Dluhy,  
in honor of Drs. Gannon, Peters, 
Prunty, & Kunin & the ER Nursing Staff 
& Special Care RNs
Mr. Robert F. Dobbin  
anne a. Dodge 
Becky Doherty 
Diane & Jay Dolan 
Donald p. Blake, Jr. inc. 
ted & Connie Dornseifer 
Katrina Dornseifer 
Julie & John Douglas 
tom & Martha Douglass 
Francie & John Downing 
Downs Rachlin Martin pllC 
Judy geer & Dick Dreissigacker 
everett Drinkwine 
Cheryl Dudley 
andrew & stacey Duff 
John & Rachel Duffy 
Daniel & Christi Dussault 
e-Management associates, llC 
abigail earle 
Bob eccles 
irene B. edwards 
tom & ann edwards 

Jon R. eggleston 
Marcel & Caroline elefant 
D. trowbridge & Claudia W. elliman 
William ellis, MD 
Rick & linda ely 
Bruce & Karen emerson 
John & Josephine emery 
engelberth Construction 
Rudolph erno 
Kiki & Henry etingin 
tom & Mary evslin,  
evslin Family Foundation 
Charles & patricia eyler 
John & Judy Farmer 
Willa Farrell & Kathleen Hentcy 
Mrs. Monica Farrington,  
in memory of Mrs. Martha Allen Thomas
Francis Favreau 
vern Fehnel 
stephen l. Ferber 
Robert & Diane Ferguson 
Carol & Frank Ferrante 
William B. Fine 
Firetech sprinkler Corp 
William & Kristi Flanders,  
in honor of William Flanders Sr.
Francis & Betty Flory 
Dr. & Mrs. lawrence J. Fortier 
Carl & elaine Fortune  
ted & Kim lambert 
Rita Foss 
Kristina & Walter Frame 
R. Dan Franks,  
in honor of Helen Barton
thorp & sally Freeman 
lois M. Frey 
Carolyn Furman 
Cathy Murphy & Jon gailmor 
eleanor M. gaines 
D. Michael & Jane gandy,  
in honor of Paulina & Eric Perez
Jerrine gangas 
Dr. liam & annie gannon 
arthur gardiner & Robin nuse 
eric & Robin gershman 
Ken & Janet gibbons 
lady gibbons 
nellie gillander 
stephen & Kathleen gillen 
Mr. & Mrs. Robert giordano,  
in memory of Clement E. &  
Dorothy Wilkins 
Dr. & Mrs. philip goddard, Jr. 
gloria godfrey,  in honor of the staff
Mr. & Mrs. Harry goodwin, Jr. 
omar & Becky graddock 
Clive gray 
Mrs. Corella gray 
Harold s. gray 
greater saint louis Community 
Foundation, Ford Family  
Charitable Fund 
esther l. greaves 
Jane greaves,  
in honor of Rev. Alden Launer 
sharon green & David vinick 
Katharine R. greenewalt 
gerry & terri griffin 
Judith M. grosvenor 
paul o. gruhler 
sam & lorna guy 
H.a. Manosh Corporation 
H.p. Cummings Construction Co. 
Hackett valine & MacDonald  
Richard Hale,  
in honor of the Emergency Department
Donald & Margot Hall 
lesley Halliday 
lise & lawrence Hamel 
Connie & phil Hamel 
Joseph Hameline Jr. 
Jean Hamilton,  
in honor of the Birthing Center Nurses
Claire Hancock 
anne e. Harbison 
van & Jane Harissis 
Betsy Harper 
anne & Maury Hartigan 
arthur & linda Hartin 
Maria Hartmann 
Marsha Harvey 

During FY2015 Copley contributed more than  
$8 million in community benefits. Included in our 
community benefits are:
• Access to care with our charitable care program
• Subsidized health services
• Wellness, prevention and education programs
• Community-building activities
• Health professionals education and training
• In-kind contributions

[ C o M M u n i t y  B e n e F i t s  ]

 
Patient Visits
admissions 2,878
Births 210
emergency Room visits 12,035
patient Days of Care 5,684

Diagnostic Tests
laboratory 313,733
Radiology/Diagnostic imaging 30,916

Outpatient Visits
outpatient Clinic visits 78,767
Rehabilitation treatments 55,880
Respiratory therapy  10,790
procedures 1,542
surgeries 1,940
Community Wellness attendees 4,121

“I am so amazed at how well my 
 knees are doing. Dumped the  
 walker on day four at home. I  
 can see how patients fall in love  
 with their doctors. I can’t begin  
 to tell you how appreciative I  
 am of all the care, concern and  
 total trust I have in Dr. Huber’s  
 skills as a doctor and surgeon.  
 The care I received while in the  
 hospital was kind, gentle and  
 caring. Maybe it seems strange  
 to love a hospital, but I do love  
 Copley!”BaRBie KoieR, unDeRHill

the inaugural 5K Run foR the heaRt family friendly run 
raised $2,500 for Copley. thank you to all our runners and  
walkers pictured here pre-race. this year’s 5K Run for the  
Heart is saturday, october 1.

the annual Copley SCRamble was held at the stowe  
Country Club. More than 100 golfers enjoyed 18-holes of play 
followed by a BBQ and awards ceremony. the event raised  
more than $20,600 for the hospital’s charitable care program. 
this year’s tournament will be held July 9th at the stowe  
Country Club. For more details or to register visit copleyvt.org.

the Stowe wine & food ClaSSiC was again, an  
extraordinary celebration of good food, exquisite wines 
and refreshing craft beer, thanks to the hard work of stowe 
Charities, inc. the stowe-based not-for-profit organization 
donated $12,000 raised at the event to outfit two  
Chemotherapy/infusion Rooms. this year’s event will be  
held at the stowe Mountain lodge, august 26-28. visit 
stowewine.com for details. 

[ e v e n t s  ]



ann e. Harwood 
peter & patricia Haslam 
Ben Heckory 
edward J. Heffernan 
William Henderson 
theodate & Xavier Hernandez 
penny Hester ingram 
Mr. & Mrs. John B. Hewett 
eudalia p. Hicks,  
in honor of the Copley Hospital Staff
andrea Higginbottom 
Margaret Higgins 
nancy Hill  
Mr. & Mrs. James Hodge 
Werner t. Hoermann,  
in honor of Dr. Adam Kunin 
elizabeth Holden 
leah Hollenberger &  
Christopher Demars 
valerie W. Hollis 
susan Hooper 
David & trina Hosmer 
patricia House, in honor of Joe House
thomas p. Hubbs 
Dr. & Mrs. Bryan Huber 
Daniel & susan Hudson 
William & lisa Hunt 
neal Hurwitz 
John & sally Hynes 
Mark iverson, MD 
Rosanna W. Jaffin,  
in honor of the staff
Dr. Richard James & Dr. Clea James
Jeffrey R. McKechnie 
William & nancy Jewett  
Jewish Community of greater stowe 
Richard & Marcia Johannesen 
gordon & sue Johanson 
Johnson Hardware & Rental 
Johnson state College 
Cliff Johnson 
scott & sally Johnson 
Kenneth & Janet Johnston 
amelia M. Jones,  
in honor of Robert S. Jones 
Mrs. Barbara M. Jordan 
travis & shirley Jorde 
Dr. John Kaeding 
Robert Kaplan & lisa Walker 
Jeffrey & Meg Kauffman 
Frederic & Wendy Kauffman 
Barbara Kay 
thomas & lia Kehler 
lois a. Keith 
Dr. & Mrs. patrick Keith 
David & vangie Kelly 
Marjorie Kelso 
Beverly s. Kessler 
W. M. & v.B. Keyser 
Jan & Dick Kilburn,  
in honor of Per Larsen
thelma s. Kiley  
Henry & lanny King 
Debra i. Kipp 
Rona Klein 
Helaine & lennie Kliger,  
in honor of Susan & Ricky Hart 
travis Knapp, CRna 
Bonnie Knight 
Richard Knowlton 
Barbara & John Koier, in honor of  
Copley Hospital’s & Mansfield  
Orthopaedic’s wonderful doctors & staff
linda & peter g. Kramer, pt/Ded 
John & linda Kristan 
Wendy s. Kruger 
Mike Kubic & leesa Fine 
adam & Jane Kunin 
Frank & ann lackey 
Kenneth s. lamb 
lance lamb 
lamoille Home Health agency, inc.
Jack & laura lancaster 
Mr. & Mrs. Russell lanphear 
John lapan 
Megan larkin & Ron ghatan, in honor 
of Robert, Diane & John Ferguson
Debbi Kehoe larsen 
alden launer 
Hope leichter 
Ben & sylvia leRiche 
Robert & suzan letwenski 
laura levering 
Carla levin 
Robert levis 
Debbie levy 
Carol lewick 
Kenneth & Joan libby 
anita licata, MD 

Carole & steve lichtenstein 
Bodo liewehr 
lindenmeyr Family 
Mary lintermann 
Margaret lipscomb 
Ramon & Daisy lloveras otero 
Mai lloyd 
Francis & ann loewald 
averill l. loh, in honor of George Loh
tricia long 
Janet l. long 
Mary paul loomis,  
in honor of M.P.M. Loomis 
J. Dirk & Marian B. lorenz 
Richard & Jacqueline lovett 
lucy D. nisbet Charitable Fund 
amb. & Mrs. alan W. lukens 
William lunna, in honor of  
Dr. Brian Aros & Orthopedics Dept.
Jocelyne lussier 
the garland Family, a tribute to Eleanor 
from the Garland Family; Lois Lynch, 
Paul Garland & Carolyn Garland
tina Mackenzie & norman polston,  
in honor of Mike Cassidy 
MC speare Charitable Fund 
Mvp Health plan, inc. 
John Macy, MD 
Richard Mahoney 
vicki Barrows Maitre 
gwen & tod Mann 
Mr. & Mrs. Donald J. Manning 
Howard a. Manosh 
pauline Manosh 
Marlene Manosh 
Manufacturing solutions inc. 
paul & patricia Marchand 
Marie H. ankeny legacy Fund of the 
Minneapolis Foundation  
Denise Marcoux, Rn 
arnold Marek 
thomas Marhevko 
Bob & amy Marshall 
Mary anne Martindale 
David & lucy Marvin,  
Butternut Mountain Farm 
Mr. & Mrs. Clark Maser 
lillian & Billy Mauer 
K. David & Deborah Maxwell 
Curtis a. Mayo,  
in honor of the late Cecil & Carolyn Mayo
David McBeth 
Mike & Kathy McCole 
Betty Mcgill 
David Mclane 
Joseph & Cara Mclaughlin 
McMahon Chevrolet, Buick 
terri McQuillen 
John J. Mech, MD 
Kjirsten & g. William Meckert 
Frances Melcher 
John & Dorothy Mendes 
John & Millie Merrill 
steve & patty Meyer,  
in honor of Copley ER 
steve Miksek 
Donald & susan Miller  
in memory of Russel Page, MD
John & Karen Miller 
Mr. & Mrs. glenn Mink 
Michael l. Misuk 
Dr. William e. Mitchell 
James & patricia Mogan,  
in honor of Mansfield Orthopaedics
Dr. & Mrs. peter Monsen 
sandra Montgomery  
Darsey & Joseph Moon 
patricia D. Moore 
Heinz & Hilde Morgenstern 
Jack Morrissey 
Mt. Mansfield Company inc. 
Kenneth & Mary ann Muccino 
lucia a. Murphy 
sheila a. Murray,  in honor of  
Robert J. Murray, Jr. & Mary Brainard
Dr. & Mrs. Dale neil 
William nelson & lisa nelson, vMD 
sally nelson 
new england air systems, llC 
elaine & Jeff nichols 
Raymond nicolia 
William & Martha niemi,   
in honor of Hardwick Rescue Squad
peter & sally nolan 
Richard & Cathy norman 
northeast Delta Dental 
John & Ramona nutting 
Mr. & Mrs. Richard F. oden, Jr. 
Carl oehrle 
sue & ed olsen 

sue H. osborn 
george & elinor osborn 
Brian & susan o’sullivan,  
in honor of Ellen D’Arcy
Joseph & lorraine padulo 
Michelle paige 
nick & eleanor paris 
Mary parker 
Bob & Wendy parrish, 
in honor of Walter Snow, Jr. 
Kathy parsons 
tammy pasette 
patricia passmore alley 
Melvyn & Helenmarie patashnick 
Megan paterson-Brown 
Jack & Caroline patten 
Mr. & Mrs. John patterson 
patterson & smith 
loraine M. pease 
Carole & len pedvis 
Dana & Diann percy 
Dr. elizabeth perez 
patricia perl 
David & elinor peters  
Bertil peterson 
F. James philbrook,  
in honor of Frank & Grace Philbrook
Doug & Mary philipsen 
Carrie phillips 
Merton s. pike 
John & Constance pikulski 
Rhoda & Joel pinsky 
plumbing solutions 
Deborah pomeroy & Ruthanne Rust
sylvia pope 
Heather Dale porter 
eugene posnick 
Mr. & Mrs. David M. pound 
Donna M. powell 
Michele pressman 
Joanne & Michael priestley 
george & nancy putnam 
steve Rae 
patrick Rahilly sr. 
Marvin & eleanor Randall 
Rassoul & ann Rangaviz 
Harvey C. Reed 
stephen & Kathleen Rhinesmith 
anthony J. Risitano, Jr. 
Barbara & Jim Roberts 
Carolyn Roe 
paul Rogers, MD & Betsy Field 
Dorothy Rogers,  
in memory of Dr. Sam Rogers 
Christopher Rohan, MD 
Robert & Mary Rohr 
geralyn Roscoe 
Catherine g. Ross 
Drs. leslie abramson &  
Fred Rossman 
elizabeth p. Rouse 
Donald Rowe 
Bill & Cherry Rowell Family Fund
Janice Roy & steven young 
David & Ruth Roy 
sarah & allen Rubin 
Marion Russell 
Carolyn Ryan, in memory of Carl Harvey
David J. & ann louise santos 
James & Ruth santos  
Richard & Heather sargent 
stella B. sargent 
sue sargent 
Donald H. schmuck 
Jim & Joanna schoff 
William l. schoop 
David & Debbie schoop 
Robert & Carol schulz 
patricia schwarz,  
in honor of Roy Schwarz, Jr. 
sam scofield 
Kerry sedutto 
Richard s. segal 
David & Jane sequist 
Dick & Judy shanley 
Colleen R. shattuck 
eleanor s. sherman 
amy shopland 
Janet showers &  
Day lewis patterson 
Mr. & Mrs. Jon shreter 
David & Barbara siegel  
Mel siegel  
David & Janet silverman 
Joel & elizabeth silverstein 
Katharine simonds 
Kate simone 
Ray & Barbara simon-vermot 

Richard & anne smith 
‘Cilla & nat smith 
Joe & Ruth smith 
patty smith 
sarah s. smith 
Mrs. edna M. snow 
Marcy solomon 
treva southworth 
Dr. & Mrs. James sowles 
Richard & Joy spanier 
Mr. & Mrs. Kermit R. spaulding,   
in honor of Karla Rae Spaulding
steve & peggy sprague 
Mr. & Mrs. Harold g. sprague 
Jane sprenger 
John & tina springer Miller 
Dennis & ashley stalter 
Judy stancliff 
John & anne steel 
ed & Karen steele 
Judith & Robert sterns 
Harold & Carol stevens 
David C. stevens 
Robert stevens 
stevenson Family Fund of gulf Coast 
Community Foundation,  
in memory of Marta Stevenson
stewart Construction, inc. 
Cynthia a. stockwell 
anne stohrer, MD, MpH 
John & Marcia stone,  
in honor of Henry King
stanley & Helen stoney,  
in honor of Muriel Stoney
Bernard & Merle stotland 
timothy stotz 
stowe Charities inc. 
stowe Cinema 
stowe Motel, llC 
stowe Winter Carnival 
Bill & vi stritzler 
irene D. strong 
Zarina suárez o’Hagin 
Dr. Joseph subasic 
Michael & Meike sweatman 
Ms. eleanor sweeney, in honor of  
Dr. Henry Southall & Denise Marcoux
Dawn sweetser 
Mary Beth & Jack sykas 
Carl & Diane szlachetka 
irwin & sara tauben 
Mr. & Mrs. scott taylor 
Joyce & Carroll tenney 
paul thabault 
the sugarman of vermont, inc. 
thomas J. amidon, esq. 
tanya thomas 
alan & ellen thorndike 
nancy tooley & Charles Burnham 
Beverly tornrose 
Walt towslee 
trapp Family lodge 
Jim & Carol trihy 
tara trombley 
timothy trombley 
april tuck & Ron Carter 
ann tymon 
neil & Barbara ulman 
union Bank 
upward Bound, JsC 
John & Jeannette van Blarcom 
Roland R. vautour 
vermont Community Foundation 
vermont Radiologists,  
in memory of Russel Page, MD 
gaetano & susan vicinelli 
shapleigh smith &  
Dr. Melissa volansky 
george & patricia von trapp,   
in honor of Rupert von Trapp, MD
Karin vossler 
nancy Wagner 
David & Renee Wahler 
Margaret M. Walker 
Chris & Jennifer Walton 
patricia a. Ward,   
in honor of George Ward
linda K. Ward,  
in memory of William A. Ward 
greg & Judi Ward 
Douglass & Marjorie Washburn 
Mary Waterman 
peter & Katherine Watson 
Richard & sally Watts  
Joe & Bonnie Wauters 
Jane Weaver 
tracy & edwin Webster 
stacy a. Wein 
Barbara & Francis Welch 

Rick Wells 
Mary West 
Bill & Claire Westermann 
Deborah Wheeler 
Judy & Bill Whitman,   
in honor of Larry Kreider
Michael & linda Wickenden 
Dana & Doris Wildes 
Wildflower Designs 
irene Wilkins,   
in honor of Glenn Wilkins 
John Willard Jr.,  
in honor of Nancy Willard 
elsa Williams 
ann s. Williams,  
in honor of Sewell Williams 
gloria a. Wing,  
in memory of Edward Wing
susan Wisehart & Howard Duchacek 
arthur & Marion Wittels 
Ms. Jaroslava Wolf 
Judi Womack 
Joe & susan Wood 
Jena s. Wood 
Cathy & Robert Wright 
linda Hazen & stephen yanow 
andre & Frances yokana 
oran young & gail osherenko 
linda Zamvil & John angier,  
in memory of Wendy Noirjian
Ronna & arny Ziegel 

leGaCy GiftS  

Jenneke Barton  
oneal Demars  
eleanor garland 

memoRial GiftS  
Eleanor Garland, RN  
 tom & sue Carney  
 sarah l. Dopp  
 Douglass & Marjorie Washburn
Nicholas Paris  
 administrative  staff of the  
 guthrie Clinic
 patient safety Department;  
 the guthrie Clinic and  
 Robert packer Hospital 
 eleanor paris 
 Reuy-Min and lillian teng  

Sam Ruggles   
 Jill Baker  
 Carol a. Farnham  
 lucy & Bob Frasier  
 Mrs. Corella gray  
 ellen Hagman  
 Connie & phil Hamel  
 leah Hollenberger  
 Madeline Hooper  
 Mr. & Mrs. paul lafreniere  
 Don and Karen lefebvre  
 Denise Marcoux, Rn  
 Douglas theisen & Friends  
 irene Wilkins  
 american legion post #33 
 
 
honoRaRium GiftS  
Mary Delarichelier, RN &  
Dorothy Cook, RN   
 Denise Marcoux, Rn 
Henry & Lanny King 
 tom & Mary evslin 
Russel Page, MD 
 Donald & susan Miller 
Willie Noyes  
 von Bargen’s Jewelry 
  

matChinG GiftS

FM global Foundation 
iBM international Foundation 
national life group 
uBs 

in-Kind donationS 

Blue Cross Blue shield of vermont 
Country Club of vermont  
gracie’s Restaurant, inc.  
olympia sports  
orleans Country Club  
plate  
stowe Country Club  
the Whip Bar and grill  
vermont peanut Butter 

  honors the loyal members of the  
 Copley Consecutive Club



Facility improvements
We continue to invest thoughtfully  
in our facilities and services to  
meet community needs. 
• Copley now offers 3D  

Mammography for breast  
cancer screening. The upgrade 
enables doctors to view breast 
tissue one layer at a time.

• In September, we rededicated  
the Edward Wing Memorial  
Garden. The garden’s courtyard 
was renovated when a new 
elevator was installed, providing 
handicap-accessible access to  
the courtyard for patients, visitors,  
and staff.

• In March, the Emergency  
Department transitioned from paper to electronic health record. Training  
and implementation of Computerized Physician Order Entry (CPOE) 
continued in 2015. CPOE allows for providers to enter their medication 
and other physician instructions electronically instead of on paper.

staff/volunteer achievements
We are proud of our 516 employees and more than 100 volunteers for 
the commitment they have to ensuring excellence. 
• Dorothy Cook, RN in our Emergency Services, was named Copley’s 

employee of the year.

• Surgical Services’ Denise Marcoux, RN was recognized for her 45 years 
of service and Diagnostic Imaging Department Manager Lise Hamel was 
honored for her 40 years.

• Volunteers Judy Shanley, Lois Keith and Edna Snow were honored by 
the Lamoille Valley Chamber of Commerce as Volunteers of the Year.

technologist sandy sartelle with  
Radiologist Richard Bennum, MD

new Faces
Copley continued to 
attract experienced 
clinicians and  
administrators.
• In August, board-

certified general 
surgeon Donald 
Dupuis, MD, FACS 
joined Copley. Dr. 
Dupuis specializes 
in laparoscopic  
and minimally  
invasive surgeries.

• We welcomed Arthur (Art) Mathisen, FACHE as Chief Operating  
Officer (COO) in July. 

• New trustees Kathy Demars (Morrisville), Harry Miller (Craftsbury) 
and Carl Szlachetka (Hyde Park) were elected to the board at the  
annual meeting.

[ F i n a n C i a l s  ]

EXPENSES
salaries, fees & benefits 60%
supplies & other 29%
Depreciation & amortization 4%
Medicaid provider tax 5.9%
insurance 1%
interest .1%

PayEr miX
Commercial 45%
Medicare 34%
Medicaid 19%
self pay 2%

COPlEy HOSPiTal iNC. STaTEmENT Of rEVENuE & EXPENSE

revenue Fy2015 Fy2014

 gross revenue  $109,268,832 $102,790,023   

 less: Charges not paid by payers  ($43,142,613) ($39,325,528)  

 less: Bad debts  ($1,891,472) ($2,320,138)  

 less: Charity care  ($770,281) ($1,196,689)  

 other operating revenue  $1,416,044 $1,816,002    

  Total operating revenues  $64,880,510 $61,763,670    

Expenses 

 salaries, fees and benefits  $36,588,259 $35,794,250   

 supplies and other  $17,648,131 $15,458,434   

 Depreciation and amortization  $2,412,029 $2,412,729

 Medicaid provider tax  $3,578,061 $3,211,851

 insurance  $607,306 $592,425 

 interest  $36,804 $44,863   

  Total expenses  $60,870,590 $57,514,552  

  Operating income (loss)  $4,009,920 $4,249,118   

   total non-operating revenue  $642,352 $191,809    

   Net income (loss)  $4,652,272 $4,440,927      

assets Fy2015 Fy2014

 operating cash and cash equivalents  $14,151,649 $11,577,141   

 patient accounts receivable, net  $4,286,387 $3,898,658 

 inventory  $2,817,606 $2,837,588

 prepaid expenses  $1,378,025 $1,447,552

 other accounts receivable  $203,809 $252,958

 assets limited as to use  $3,268,462 $3,189,432 

 property and equipment, net  $16,444,527 $15,934,875

 Donor restricted assets  $6,514,833 $6,449,645   

 Deferred compensation  $1,571,860 $1,439,218   

  Total assets  $50,637,158  $47,027,067   

liabilities and net assets 

 accounts payable and accrued expenses  $2,396,363 $2,122,512 

 accrued payroll and related expenses  $2,784,021 $2,501,411   

 estimated third-party payer settlements  $1,400,000 $2,900,000 

 Deferred compensation  $1,571,860 $1,439,218 

 long-term debt  $2,413,226 $2,709,698

 Restricted net assets  $6,514,833 $6,449,645

 unrestricted net assets  $33,556,855 $28,904,583   

  Total liabilities and net assets  $50,637,158  $47,027,067   The accounting records for Copley Hospital, Inc. have been audited by Certified Public Accountants.  
The complete audited report is on file and is available for inspection at Copley Hospital’s Finance Office.

balaNCE SHEETS

left to right: tonia gray, Receptionist; Johanne Jackson, lpn;  
Donald Dupuis, MD; and practice Manager treva southworth.

at right: Copley’s speech language pathologist penny Hester ingram and therapy dog 
Beau working with a patient.


