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We are at the tipping point for 
comprehensive reform of our national 
and state healthcare systems. Across the
hospital and at every level, Copley’s staff,
trustees and community partners spent 
fiscal year 2011 researching, planning and
renovating to ensure excellent patient care
and safety into the future. Copley remains
able to respond and evolve as our 
community’s healthcare needs change and
as the details of healthcare reform emerge.  

As we do now, Copley plans to continue to
provide support for you, your primary care physician and
your specialist. You can have your MRI, your low-dose
radiation CT scan or lab work done here. Our 
specialists work with you and your primary care 
physician to provide the care you need close to home. 

We understand you want Copley to offer the right 
services at the right scope and scale to best meet the
needs of our community. It is our intent to continue to
do so, providing acute care for both inpatients and 
outpatients. We’ve developed one of the region’s best 
orthopedic services, a respected emergency services team
and an outstanding outpatient clinic with critical services
including, among many others, cardiology, dermatology,
oncology and urology. 

We continue to improve coordinating your care for
when you are no longer in the hospital, and are working
further to integrate other health and social services on
your behalf. 

We are actively working to create a sustainable 
healthcare system. Three members of our senior team –
Chief Financial Officer Rassoul Rangaviz, VP of Human
Resources and Corporate Compliance April Tuck and
CEO Mel Patashnick – are serving on advisory 
committees with the Green Mountain Care Board.

Creating a more nurturing, healing environment for our
patients was achieved this year. Patient rooms, our third
operating suite, pharmacy and radiology areas all
received make-overs. While renovating we were also
planning. Our Emergency Department (ED) was built to
serve 26 patients a day. During busy periods, we see
more than 60 patients, leading to overcrowded 
conditions. The area has not been updated for over 20
years and more space is needed to improve patient 
comfort and privacy as well as handle additional medical
equipment, including hardware related to Electronic
Health Records. In Spring 2012, Copley Hospital plans
to expand our ED by 2,000 square feet, building out
toward the main lobby with the goal of creating one
entrance to the hospital. Updating our ED is an 
investment that plays a key role in increasing efficiency,
keeping up with new technology and 
reducing costs.  

At the same time, how we provide care is evolving.
Government is considering alternative ways of paying for
care. There is a lot of discussion on moving away from
paying a fee for each medical service that is offered to
systems that reward quality and/or the health of 
populations. Consistent with this new idea about how
care should be delivered and paid for, Copley must
demonstrate the impact our care has on our community’s

population.  It is not enough that
we helped you manage your heart
condition; we want to demonstrate
that Copley has positively impacted
the entire population of those living
with heart conditions. 

Data collection and its analysis are
key to inform and drive this 
performance improvement. Our
Electronic Health Record (EHR)
initiative has increased our ability to

assess and store clinical information
efficiently and we continue to expand our staff ’s use 
of this tool. 

We also rely on aggregate data to assess the needs and
risks of the population we serve. Sharing and reviewing
this data with other community organizations is vital to
the Copley Service Area Blueprint for Health program
and other quality initiatives. Copley is one of more than
twenty community organizations in this evolving
Integrated Health System. 

As one of the area’s largest employers we know how
hard it is for an employer to balance the need to provide
healthcare benefits to employees and at the same time
manage its rising costs. We encourage our employees to
lead a healthy lifestyle and, through our employee health 
program, provide preventive screenings, education, and
health coaching. We offer the Workplace Wellness
Program to employers throughout Lamoille County 
in an effort to help bend the cost curve of employee
health benefits.

Maintaining our excellent quality of care while also
evolving and helping to make systemic changes is 
difficult and challenging. We are thankful for our 
dedicated, hardworking team for their commitment to
this transition. From our housekeepers and clerical teams,
to our medical and clinical staffs, to our trustees; all have
participated in building a community hospital you can
rely upon and of which you can be proud. Thank you
for your support. 
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Our Vision
Copley Health Systems
leads in providing 
lifelong comprehensive
quality care with 
wellness at its core, and
works collaboratively 
with our community to 
provide needed 
health care services.

Our Mission
Copley Hospital is a 
not-for-profit healthcare
provider whose purpose 
is to improve the health 
status of the people of the
community by providing 
the highest quality of 
care regardless of the 
ability to pay.

Our Core Values
· Compassion and respect   

for human dignity
· Commitment to 

professional competence
· Commitment to a spirit 

of service
· Honesty
· Confidentiality
· Good stewardship and 

careful administration
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Copley's commitment to continuously monitor and improve the quality of care - and the care with which we
give it - is demonstrated across all departments and disciplines. 

Members of clinical and non-clinical departments work together on teams to systemically advance our quality
and patient satisfaction initiatives. 

Core Measures
We collect and submit data to the Centers for Medicare and Medicaid Services (CMS) regarding appropriate
core measures of care for inpatients with certain medical or surgical procedures. These measures are 
research-based guidelines that represent widely accepted standards of care. We report this data in our 
"Core Measures" Report. 

Core Measures provide a focus for Copley's treatment protocols to ensure we consistently provide outstanding
care to our patients. They are central to our quality improvement program.

Core Measures are an improvement tool, not a report card. It is important to remember that the scores on the
Core Measures can be misleading if treated as a hospital rating tool rather than the improvement tool it is. 
Small hospitals, such as Copley, may have a smaller patient population and the smaller numbers have a greater
influence on percentages compared to hospitals with a larger patient population. Or, improvement is needed in
the documentation of care; the care was given appropriately but not documented according to guidelines. You
can’t tell without investigation — because the data is designed to assist improvement, not to appear as a grade
on a report card. 

Patient Satisfaction 
Measuring how patients evaluated their Copley experience allows us to improve and also recognize staff for 
outstanding performance. We monitor our patient satisfaction through the Hospital Consumer Assessment of
Healthcare Providers and Systems (HCAHPS) and through our ongoing work with Press Ganey Associates to
survey our patients.

Press Ganey works with more than 10,000 health care organizations, including more than 40% of U.S. hospitals
and the majority of Vermont hospitals to measure each organization's quality of care. Press Ganey also provides
national and state benchmarks for patient satisfaction. 

Quality of care
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During FY2011, Copley
Proudly Contributed
$6,141,848 In 
Community Benefits
In addition, many of our 475 employees
choose to volunteer on their own time
with a variety of organizations 
throughout the community. Copley’s 
contributions include:

Access to Care via Charitable
Care, Medicaid, Other Programs 
Copley does not turn anyone away for
care. Copley provides discounted or free
care to patients who have no insurance or
will have large balances after insurance
payments are made due to deductibles and
co-pays. Our Patient Financial Counselors
review and help patients apply for a variety
of state-sponsored programs. Details about
our Charitable Care Program are available
online and posted in multiple locations
within the hospital. In FY2011, we saw a
31% increase in the number of charitable 
care visits. 

Subsidized Health Services
Copley provides and subsidizes vital health
services in order to ensure access to 
primary care and certain specialty care
physicians.  Copley Hospital owns and
operates physician practices including 
anesthesiology, emergency services, 
cardiology, inpatient care (Hospitalists),
orthopedics and urology.  The hospital also
provides financial support for family 
medicine, pediatric and OB/GYN services
in the community. Copley has partnered
with other hospitals to provide a variety of
outpatient services, including oncology 
and sleep medicine. Patient and Family
Services provide case management to our
inpatients and we also provide telephonic
interpretation services for patients who do
not speak English.   

Community Health Improvement
Services:  Wellness, Prevention
and Education
Copley provides a variety of programs to
assist community members in leading a
healthier lifestyle. We had more than 6100 

community health activity attendees 
over the course of FY2011. These 
activities included:

Blueprint for Health programs:  Healthier
Living Workshops, Diabetes Management, 
Smoking Cessation, the Pediatric Outreach
Program that addresses obesity in children,
and other referrals from community care
coordinators in family practices.

Support Groups, including Better Breathers
Network, diabetes, pulmonary and cardiac
rehabilitation support

Regular free blood pressure and blood
sugar screenings in the community, along
with low-cost flu vaccine clinics. 

Classes and seminars including: managing
your health after a cardiac incident, 
concussion education for youth and adults,
childbirth and infant safety classes, CPR
and first aid, the importance of handwashing
for elementary age audiences, defensive
driving for senior citizens, family wellness,
bicycle safety, and safe kids.

Health Sciences Library: Copley Hospital’s
Health Sciences Library is open to the
public and staff. Volunteers perform 
literature searches for consumers on
request. The library also maintains an
online health information library with
resource links. 

Health News: A variety of wellness tips and
the latest health news is provided daily on
Copley’s website, www.copleyvt.org.

Copley Courier: Copley’s quarterly
newsletter with wellness tips and a healthy
recipe is distributed quarterly to households 
via community newspapers (circulation 
of 25,000). Eight hundred copies of Hope
Health, a wellness newsletter, is distributed
throughout Copley, including in common
areas throughout the hospital, on a 
quarterly basis. 

Community-Building Activities:
Copley Hospital is a dues-paying member
of the Lamoille Regional Chamber of
Commerce, Stowe Area Association and the
Heart of Vermont Chamber of Commerce. 
We are involved in a number of community
organizations including but not limited to
Lamoille Fit ‘n Healthy Council, Leadership
Lamoille of the Lamoille Regional
Chamber of Commerce, Area Health
Education Centers (AHEC), the Governor’s
Committee on Employment of People with
Disabilities, Lamoille Area Cancer Network,
Stowe Weekend of Hope, Lamoille
Community Food Share and the Lamoille
Family Center to name a few. 

Health Professions Education
and Training
Copley provides a variety of learning
opportunities both for students and young
adults interested in pursuing health careers
to continuing education programs for 
nurses, physicians, and allied health 
practioners. We host a proctorship program
with the University of Vermont at
Mansfield Orthopaedics and mentor 
student nurses in collaboration with
Vermont Technical College. The hospital
also participates in clinical research that 
we hope contributes to the future health 
of our community. 

Cash and In-Kind Contributions
Copley provided cash and non-cash items
such as meeting room space to area 
community organizations for charitable
purposes. We also provide transportation
vouchers to patients who need transportation
home and clothing for Emergency
Department patients whose clothing was
damaged as a result of their injury.  

Community Benefits Report
FY11 FY10

Patient Visits
Admissions 2,573 2,514

Births
218 215

Emergency Room Visits       12,897 12,601

Patient Days of Care 5,727 5,472

Diagnostic Tests
Laboratory Tests 328,803 318,100

Radiology/Diagnostic Imaging

(X-Rays, CT, MRI, Etc.) 29,745 28,698

Outpatient Clinic Visits 6,831 6,789

Rehabilitation Treatments 52,979 53,231

Respiratory Therapy & related 
Procedures 12,132 11,589

Surgeries 1,922 1,844

Copley Hospital provides hospital and
medical services, wellness education,
research activities and other programs so
that all residents of the communities we
serve can receive needed health services.
We also partner with other organizations
and programs whose goals and activities
are compatible with our own mission,
vision and values. We seek to be a “good
neighbor,” pursing activities that have the
greatest impact on our community with
the resources available to the hospital. 
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Claire Hancock, LICSW, 
2o11 Employee of the Year 

Claire is a case manager with Patient and

Family Services. She is a “people 

person” who values independence and

embodies the Copley family spirit.

Colleagues describe her as a great mentor

and that she reminds people how to laugh.

She is a skilled mediator and a valuable

resource to the entire Copley family, our

patients and their families.

The Edward French Memorial
Award was given to two nurses:
Susanne Fitzgerald, RN and 
Pam Stengel, RN. The award 

honors excellence in nursing. 

Sue has been part of the Birthing Center

nursing team since 1989. She just can’t give

up what she loves! She has a talent for 

caring for the extra small newborns. Her

presence is truly cherished by all. Sue has

been instrumental in training new staff. 

Pam is a member of our Surgical Services

team. She is described by her colleagues as

one who goes the extra mile for staff and

patients. She is a true leader and has a knack

in bringing out the best of people. Pam is

highly respected by staff and medical staff

and valued by all. 

Tammy Lurvey Honored 
with Goddard Family Award 
for excellence in a 
non-nursing position. 
Tammy has been an Emergency Room
Technician since 1993, a medical examiner
for 10 years and an EMT for 20 years. She is
described by her co-workers as a treasured
resource. She knows the hospital inside out
and knows how to get things done. She has 
a great relationship with everyone she is in
contact with, always smiling and has the 
special touch in providing comfort. 

Celebrating 4o Years of Service
are Surgical services’ Judy
Stancliff, RNFA and Sandy Hamel 
Dr. Bryan Huber says that Judy and Sandy
embody the spirit of Copley. He described
them as “…the corner stones…heart and soul
of Copley. They make this institution great.”
Judy is described as a workhorse from dawn
to dusk. She will jump in wherever needed,
like the sixth person on a basketball team.
Dr. Huber jokes that she knows procedures
so well that if he was hit with an attack 
of kidney stones, Judy would know how to
finish the surgery! 

OR Technician Sandy Hamel is a perfectionist,

taking her job to another level. Dr. Huber

claims Sandy knows instruments better than

surgeons. Both Judy and Sandy are known

and valued throughout Vermont and 

New England by OR teams and surgeons.

Patient Access Registrar Nicolle 
Poucher Speaks About Health
Careers for Youth Program 
Nicolle Poucher and Krista Gravel met with
representatives from the Vermont Business
Roundtable, Agency of Human Services,
GCEPD and Department of Labor to share
their experiences with the Health Careers for
Youth program, now in its third year at
Copley. Poucher, a registrar with the 
hospital’s Patient Access team, described how
the program changed her life by providing
invaluable training in areas that included
computer and communication skills. Gravel,
who served as Poucher’s mentor and 
manages the hospital’s Patience Access
Department, spoke about her role as a 
manager mentoring and coaching someone
with no healthcare experience. Health
Careers for Youth is an internship program
that allows at-risk youth to received 
hands-on introduction to careers in the
health sector.

Recognizing Excellence

We are proud of our 475 employees and more than 100 volunteers for the commitment
they have to ensuring excellent care and patient safety. Each and every one of them makes
a difference to the health of our community. Here are a few highlights from our annual
recognition gatherings.  

We are grateful for our volunteers and the 

assistance they provide. Recognized for their

hours and years of services at our Volunteer

Appreciation Breakfast were Joyce LaRow,

Eleanor Mercia, Liz Raymond, Mac Manning,

Elinor Brayton, Ann Harwood, and Irene

Wilkins. Board Chair Elizabeth Rouse 

(3rd from the right) and Copley’s 

Leah Hollenberger (far left) spoke at

the event.

 

         
   

 
 

 
   

  

 

    

Joel Silverstein, MD with Susanne 
Fitzgerald, RN and Pam Stengel, RN

Mel Patashnick, CEO  
with Claire Hancock, LICSW 

Joel Silverstein, MD and Tammy Lurvey 

Judy Stancliff, RNFA 
and Mel Patashnick, CEO 

Patient Access’ Nicolle Poucher 
and Krista Gravel 
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Quality
Copley Hospital was named one of the

Top 100 Critical Access Hospitals in the

United States by the National Rural 

Health Association (NRHA) in the first

ever comprehensive rating of the 1,327 critical

access hospitals in the country.  

Our new CT Scanner reduces 
radiation exposure to patients and 
delivers high-definition images.  

Copley’s Safe Patient Handling Program
serves as a role model for Medical Mutual
Insurance
Company of
Maine (MMIC),

an insurance company
that works with 
hospitals across the
country. A multi-
disciplinary team 
created and 
implemented the program to reduce unexpected
falls or injuries, increasing patient safety and
employee health. 

A group of ten Syrian physicians and hospital
administrators toured Copley Hospital as part of

the Vermont Council on World
Affairs and U.S. State
Department’s International
Visitor Leadership Program. The
group was traveling throughout
the United States to learn about
hospital management in the
United States. 

Copley’s enrollment in the federal 340B 
program helps contain the hospital’s cost for 
certain medications.

Electronic Health Record
Copley is the first hospital in the state to complete
attestation with Computerized Physician Order

Entry - an Electronic Health
Record milestone.

More than 40% of our 
inpatient orders are now done
via Computerized Physician 
Order Entry.

Copley launched Med-Verify,
electronically ensuring the
right patient receives the
right medicine at the 
right time. 

We collaborated with Vermont Information
Technology Leaders (VITL) to build a 
bi-directional interface to/from the Vermont
Health Information Exchange

Copley’s Electronic Health Records initiative 
was funded in part by a grant from the Lucy D.
Nisbet Charitable Fund.

Community wellness
We celebrated our first
anniversary as a Smoke
Free Campus. 

Emergency preparedness
was put to the test with
Tropical Storm Irene.
Our planning, dedicated
staff, and volunteer HAM
radio operator Arnold Ziegler enabled Copley 
to maintain communications with emergency 
personnel throughout the storm.

Copley partnered
with the Vermont
Department of
Health to promote
breastfeeding. 

Copley’s Workplace
Wellness Program
helped one employer

move “risk of heart attack” from the company’s
#1 Top Risk factor down to the #10 factor.

Facility 
improvements
Minor renovations to our Pharmacy and
Radiology areas were completed.

Planning is underway for expanding and 
renovating our Emergency Department.
Construction is scheduled to begin Summer
2012.  Landscaping volunteers spent the summer
and fall preparing new beds and relocating large
shrubs and perennials from the construction area
to other parts of our campus. 

2o11 Highlights
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Our third Operating
Room (OR) was 
successfully renovated. 

Patient rooms in our
Medical/Surgical and
Special Care Units 
were renovated. 
Upgrades included 

new paint, flooring, wall coverings, lighting 
and larger flat screen TVs. The cost was
covered by private donations. (see page 8).

Copley sold the Morrisville Family
Health Building to Community Health
Services of Lamoille Valley (CHSLV).
Cash from the sale will be used to 
renovate the Health Center Building
located next to the hospital.  

Workforce Excellence
Copley was honored as Workforce 
Development Leader of the Year by 
the Lamoille Regional Chamber of 
Commerce. We were honored for our
ongoing work with the Vermont 
Department of Labor and Vocational 
Rehab and Copley’s piloting of the Health
Careers for Youth program. 

Vermont Commissioner of Health Harry Chen,
MD met with the Integrated Health Systems
team of the Copley Service Area Blueprint for
Health initiative. Some of the programs 
discussed included our Community Health 
Teams’ work to reduce avoidable visits to the
Emergency Department, improving transitions 
in care, Healthier Living Workshops, diabetes
education and working with families to reduce
childhood obesity with the Pediatric 
Outreach Program. 

Our marketing campaign for the
Birthing Center, “…you’re family
now”, won a Silver Aster Award.
The campaign was created by VP
Community Relations Leah
Hollenberger and David Pound
Advertising Design with assistance
from Rob Roper. 

Cardiologist Adam Kunin, MD
and Urologist Betsy Perez, MD
became hospital-employed 
physicians, expanding their 
clinic hours.
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Welcoming New Clinicians

Carrie Phillips
Pharmacy Director

Robert Cochrane, MD
Hospitalist

Brian Aros, MD  
Orthopedic Surgeon

Nicole Ernst, PA-C  
Mansfield Orthopaedics

Susan Rivera, RN  
Emergency Services 

Nurse Director

Jina Cate, RN
Nurse Director Med Surg

and SCU



Copley is grateful to have so many community members
involved in helping Copley meet the health care needs of
our community. In FY2011, we saw a 31% increase in the
number of charitable care visits.  When you give to
Copley, you are making a difference in the life of a
friend, a neighbor or a community member. We can’t say
it enough: thank you!

Our Foundation Committee is made up of an 
extraordinary group of volunteers leading our 
philanthropic efforts. They serve as ambassadors for
Copley throughout the community, host gatherings on
our behalf, coordinate the Copley Scramble, gather 
auction items for the Stowe Wine and Food Classic, and
assist with the Annual Campaign mailing. Most 
importantly they provide perspective, feedback and
enthusiasm to ensure we meet our philanthropic goals. 

We recognized Foundation Committee
member and former Board Trustee John
Merrill for his outstanding service to
Copley as he “retired” from the 
committee. John has been actively 
volunteering with Copley since 1996.
He has been instrumental in 
encouraging support of Copley’s Annual
Fund and the Copley Scramble, which in
turn has been used to purchase needed

medical equipment and to support our charitable care
program. John is pictured with Foundation Committee
members Heather Sargent (left) and Denise Cushwa (right). 

Stowe Rotary Gift Helps 
Purchase Equipment
The Stowe Rotary gifted Copley $2,500 towards the 
purchase of telemetry equipment. Telemetry is used to
monitor and record a variety of patient parameters, such
as an EKG, from a remote location. It is of great benefit
to patients with the improved
care and safety provided by 24
hour electronic monitoring in
addition to traditional ‘hands
on’ nursing. Pictured are
Copley Special Care Unit’s
Midge Anthony, RN with
Rotarians Art Lloyd,  Michael
Diender and Copley CEO 
(and Rotarian) Mel Patashnick.  

First CCC Event Held
The very first reception to honor members of the
Copley Consecutive Club (CCC) was held in May.
CCC members attending were personally thanked for
their support by Copley Hospital President Mel
Patashnick, Dr. Liam Gannon of the Emergency
Department and members of Copley’s Senior Team.
The reception featured a slide show of historical 
photos of Copley, archived  by Francis Favreau, our
volunteer historian and former Director of
Laboratory Services (now retired). A highlight was
Favreau’s unveiling of a memorial plaque honoring

Lucy D. Nisbet. The Lucy D. Nisbet Charitable Fund
continues to support the purchase of medical equipment
and facility upgrades.

Gifts improve patient rooms
A $15,ooo gift from the Copley Hospital Auxiliary and
gifts from the Connacher Family and an anonymous donor,
helped Copley improve patient rooms. The Auxiliary 
operates the hospital’s Gift Shop and the Second Chance
Thrift Store on Brigham Street in Morrisville to raise funds.

Scramble Nets $14,ooo
The annual Copley Scramble was held on one of the first
truly warm and sunny summer days of 2011 and it
underscored the enthusiasm of the 76 golfers. Everyone
was so happy to be outside in the sun, golfing for a great
cause. Thanks to the generous support of so many 
community members, including our key sponsors 
Hackett Valine & MacDonald, Inc.
Kinney Drugs Foundation
Siemens Industry, Inc.
Union Bank
Pepsi Bottling Ventures, LLC
Green Mountain Coffee Roasters 

Special thanks to Polly Manosh for organizing the 
tournament and the crew at the Copley Country Club
for their help. We hope we’ll see you at the next Copley
Scramble, July 14, 2012 

A great Emergency Department
team and a bunch of great
golfers! Dave Fuller (EMS),
RN Andy Duff, Dr. Patrick
Heaghney and Dr. Liam Gannon

Clay Simpson, 
Nat Smith, 
Gaetano Vicinelli and
Henry King showed
good form and 
winning smiles.

Friendly rivalry was
exhibited during the putting contest.
Competitors included John
Compagna, Dan Demars and 
Lisa Hunt. Trustee Elizabeth 
Rouse served as greeter and 
witness for the competition.

Stowe Charities, Inc. Donates $4o,ooo
Thanks to Record Breaking Event 
This year’s Stowe Wine and Food Classic set a record.
We had record breaking crowds all three days, with
Friday and Saturday events both selling out in advance. 
It also broke revenue records and had increased 
participation from restaurants, wineries and purveyors. 
This attraction of fine wines, superb cuisine and an 
auction of collectible wines and luxury items – including
a once in a life-time trip with Owen Roe vintner David
O’Reilly – resulted in a $40,000 donation from Stowe
Charities, Inc. who coordinates the event. We thank them
for their extraordinary good taste and commitment to
their local community hospital. 

We look forward to seeing you at this year’s event, June
22 – 24 in the meadow of Trapp Family Lodge. The
father/son duo of Joel Peterson, of Ravenswood Winery,
and Morgan Twain Peterson of Bedrock Wine Company,
are the featured wineries. Renowned cheesemonger Matt
Jennings and award-winning food writer Rowan Jacobsen
will also be featured. Details are available at
www.stowewine.com

Thank you to our 2011
Foundation Committee
members:

Marion Baraw
Stowe

Kevin D’Arcy
Stowe

Denise Cushwa
Stowe

John Egenberg
Stowe

Kenneth Gibbons
Hyde Park

Clive Gray 
Greensboro

Lisa Hunt
Morrisville

Henry King
Greensboro

Peter Kramer
Morrisville

Larry Kreider 
Greensboro

Pauline Manosh 
Morrisville – Chair

Elaine Nichols
Stowe
Melvyn Patashnick
Morrisville

Elizabeth Rouse
Hyde Park

Jan Roy 
Wolcott

Heather Sargent 
Morrisville

Philanthropic Funding enables 
copley to help our community

Pictured: Auxiliary Board Members Ann Harwood,
Millie Piper, Judy Shanley (President), Judy Ward, 
Judy Grosvenor (Secretary), Susan Burrill 

and Irene Wilkins
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Legacy Circle
Paul St. Aubin, MD
Benjamin G. Campbell
Jack Drowne
George H. Fearons
Sumner "Joe" House
Gerald Kirchner
Jane Lande
Dorothy B. Marsha
John Newberry
Lucy D. Nisbet
William J. Riley
Alice Sabin
Barbara Stevens
John Stevenson
Genevieve H. Story
Ida S. Thorpe
John M. Wood

Founders Society
$50,000 and Greater

Lucy Downing Nisbet Charitable   
Fund, Bank of America, N.A. and   
Alan S. Parker, Co-Trustees

Philanthropists
$20,000 - $49,000

Copley Hospital Auxiliary
Stowe Charities Inc.
Vermont Community Foundation

President's Circle
$10,000 - $19,000

Union Bank
Vermont Mobile Imaging

Benefactors $5,000 - $9,999
Jim and Pascale Connacher 
Judy and Ray Ford, Ford Family 

Charitable Fund of the Greater 
Saint Louis Community Foundation

Vicki B. Maitre Charitable Fund 
of the Vermont Community 
Foundation

Stella B. Sargent
in memory of Walter Sargent

Patrons $2,500 - $4,999
Peter and Brenda Christie
Oneal and Margaret Demars, Jr.
Judy Geer and Dick Dreissigacker
Jim and Joanna Schoff
Nancy Tooley andCharles Burnham
Stowe Rotary Club

Fellows $1,000-$2,499
Irene Bareau
Dona and Patricia Bessette
Paul and Kathy Bosland
Sam and Dusty Boynton
Concept2, Inc. Fund of the Vermont
Community Foundation
Mrs. Charles B. Cushwa III
Elizabeth Darden
DEW Construction Corp.
Anne A. Dodge
Tom and Mary Evslin, 

Evslin Family Foundation Inc.
Fieldstone 1793 Foundation

/Mrs. Henry A. Jordan
Mrs. Vera Fitzgerald
Eric and Robin Gershman
Philip and Deborah Goddard
Jane and Stan Haggett
William T. Henderson
Dr. John Kaeding
Thomas and Lia Kehler
Bonnie Knight
Larry and Glea Kreider
Jack and Laura Lancaster
Mr. and Mrs. Sam Livieri
Howard A. Manosh

John J. Mech, M.D.
Gail Osherenko and Oran R. Young
Melvyn and Helenmarie Patashnick
John and Adrienne Peacock
David and Debbie Schoop
William L. Schoop
Joel and Elizabeth Silverstein
Sarah C. Smith
Anne and John Steel
Jane Watson Stetson and 

Eugene Stetson III on behalf of   
the Boartwright Foundation Inc.

Stevenson Family Fund
Mr. and Mrs. Scott Taylor
April Tuck and Ron Carter
Margaret Walker
Chris and Jennifer Walton
Howard and Elsa Williams 
Judy and Norris Wolff

Supporters $500-$999
Juliette Bourne
Abbott and Esta Brayton
Butternut Mountain Farm, 

David and Lucy Marvin
Richard and Mimi Congdon
Walter N. Cook
Dorothy and George Cook
Murray H. Diner, D.D.S.
John and Julie Egenberg
Jon R. Eggleston
Kiki and Henry Etingin
Francis and Agnes Favreau
Carol and Frank Ferrante
Mr. and Mrs. John H. Frost
Dr. and Mrs. David H. Garbutt
Arthur Gardiner and Robin Nuse
Ken and Janet Gibbons
Clive Gray
Katharine Greenewalt
H.P. Cummings 

Construction Company
Patricia House

Mark Iverson, MD
Mr. and Mrs. Charles L. Jaffin
Jan and Dick Kilburn
Linda Kramer 

and Peter G. Kramer, P.T./ D.Ed
Jane S. Lande
Alden Launer
Lintilhac Foundation, Inc.
Marlene Manosh
David McLane
William and Lisa Nelson
Rassoul and Ann Rangaviz
Barbara and Jim Roberts
Elizabeth P. Rouse
Sue Sargent
Richard and Joy Spanier
Stowe Insurance 

Breen Insurance Agency
Jack Sykas
Gaetano and Susan Vicinelli 
Dana and Doris Wildes

Associates $250-$499
Carl and Jill Baker, 

in memory of Wesley Langdell
Raymond and Betty Baril
Benoit Electric Inc.
The Family of Peter Borck
Carroll Concrete Co., Inc.
Kevin B. D'Arcy
Leland and Johanna Darrow
Demars Properties, LLC
Chris Demars 

and Leah Hollenberger
Ida S. Thorpe Charitable Trust
Christi Dickinson 

and C. Patten Dickinson
Diane and Jay Dolan
John and Judith Farmer
Lady Gibbons
Stephen and Kathleen Gillen
Hackett Valine & MacDonald, Inc.
Anne and Maury Hartigan
Peter and Patricia Haslam
Joe and Penny Hester-Ingram
Jewish Community of 

Greater Stowe 

Rebecca Reggio and 
Philip Kiely, M.D.

Henry and Lanny King
Rona Klein
Adam W. Kunin, M.D.
John F. LaPan
Hope Leichter, 

in support of the work of 
Rev. Alden Launer

Pauline Manosh
Mirjam and Michael McCormack
McMahon Chevrolet, Buick
John and Millie Merrill
Donald and Susan Miller
John and Karen Miller
Sandra and Roger Montgomery
Gurli and Niels Olsen
Patricia Passmore Alley, 

in honor of Alden Launer
Dr. Elizabeth Perez
F. James Philbrook
Doug and Mary Philipsen
David and Glenna Pound
Nancy and George Putnam
Robert and Mary Rohr
Marilyn and Skip Rosskam
Dr. Fred Rossman 

and Dr. Leslie Abramson
Jan Roy and Steve Young
David and Ruth Roy
Carolyn Ruschp 

and Walter Levering Jr.
Richard and Heather Sargent
David and Barbara Siegel
Katharine B. Simonds
Ray and Barbara Simon-Vermot
H. Clay and Katherine Simpson
Richard and Anne Smith
Stanley and Helen Stoney
Mr. and Mrs. Horace Strong
Nancy and Carroll Sweeney
Joyce and Carroll Tenney
Walter Towslee
Cornelius and Barbara Ulman
Joe and Bonnie Wauters
Mr. and Mrs. William Westermann
Linda Hazen and Stephen Yanow

Contributors $100-$249
A-1 Windshield & Vinyl Repair, Inc.
Action Collection Agency of Boston
Mr. and Mrs. Robert Z. Aliber
Dale and Pamela Allen
Stephen and Jane Alpert
Helen O. Anderson
Dawn K. Andrews
Stuart and Marion Baraw
William and Susan Bartlett
Bob Bell
Jeff and Francie Bennett
Bruce Bensley
Kimberly Benson, 

in honor of Marion Baraw
Leonora Bernheisel
Paul and Barbara Bertocci
Dr. and Mrs. Robin Billick, 

in honor of Billy Mauer
Sarah Blair, M.D.
Steve and Gail Blumsack
N.E. and Tanya Bou-Nacklie
Joseph and Catherine Bordas
Ann and Alan Boyea
Elinor and Benjamin Brayton
Timothy H. and Susan C. Breen
Bryce Breton and Brice Simon
Lucile Adams Brink
Jeff Seivwright and Kim Bruno
Floyd and Gloria Buck
Lois Eby and David Budbill
Anne C. Buell
Vernon Bullard
Mike and Anne Cassidy
Dr. and Mrs. Philip D.Chiaravalle, Sr.
J. Alfred Chouinard
John and Melanie Clarke
Brian Coles and Kathleen O'Neill
Q and Philip Cook
Denise Cote-Thibeau
Country Home Center, Inc.
D. Barbara Crawford
Thomas and Deborah Crow

Clement and Anne Curtis
Kelly Daige
Glenn Danziger
Ian and Felicité Davidson
Marclay and Tom Davis
Allen F. Davis
Penny and Chris Davis
Nicholas and Elizabeth Deane
Merna DeCoveny
Beverly V. DeLaney
Winston Dezaine
Mr. and Mrs. Anthony Di Blasi
Rebecca Doherty
Tom and Martha Douglass
Francie and John Downing
John and Rachel Duffy
E-Management Associates, LLC
Bob Eccles
Tom and Ann Edwards
Christina Eldridge
D. Trowbridge 

and Claudia W. Elliman
Rick and Linda Ely
Florence Farrell
Lois M. Frey
Friendship Circle United 

Church of Johnson
G. W.  Tatro Construction, Inc.
Dr. and Mrs. Liam G. Gannon
Jared S. Gilbert
Charles and Caroline Goering
Paul Googe
Gravel Construction, Inc.
Jane T. Greene
Gerry and Terri Griffin
Connie and Phil Hamel
Lise and Lawrence Hamel
Ross Hanson
Hardwick Chiropractic, Inc.

/Dr. Grace K. Johnstone
Betsy Harper
Carol and Earle Hayden
James Hillis, 

a gift in honor of Bill Stritzler 
and the entire Smuggler's 
Notch Staff

Elizabeth Holden
David and Trina Hosmer
Bill and Lisa Hunt   
Dr. Richard James 

and Dr. Clea James
Silas H. Jewett
Joann's Uniforms
Gordon and Sue Johanson
Clifford W. Johnson
Travis Jorde
Robert Kaplan and Lisa Walker
Lois A. Keith
Mr. and Mrs. Peter Kelly
Debra I. Kipp
Kleen Incorporated
Nancy M. Kramer
William Kropelin, 

in memory of Mary Kropelin
Frank and Ann Lackey
Kim and Ted Lambert
Per and Debbi Larsen
Susan Lawlor
Diane Lee
Sylvia and Benoit LeRiche, Sr.
Carla Levin
Carolyn Levis
Joyce and Lefty Lewis
Margaret Lipscomb
Amb. and Mrs. Alan W. Lukens
Jocelyne Lussier
John Macy, M.D.
Tod and Gwen Mann
Stacy Manosh
Denise Marcoux
Arnold Marek
Bob and Amy Marshall
Margaret B. Maser
Patrick and Janice Mayo
Mike and Kathy McCole
Betty F. McGill
Jeffrey R. McKechnie, D.M.D., PC
Frances and Jaye Melcher
Kjirsten Merkert
Peter and Bunny Merrill
Margaret M. Miller

2o11 Report of Giving

honors the loyal members of 
the Copley Consecutive Club

The next couple of pages are a 
wonderful display of the kind 
individuals, companies and 
organizations that supported our 
not-for-profit community hospital 
in FY2011, October 1, 2010 –
September 30, 2011. In addition 
to the many donors listed, we also
extend thanks to our many 
anonymous donors.
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Patrick and Susan Miller
Dr. William E. Mitchell
Marsha Mongeon
Dr. and Mrs. Peter Monsen
Heinz and Hilde Morgenstern
Jack Morrissey
Mount Vernon Lodge No. 8 F.A.M.
Mr. and Mrs. John P. Murphy
William and Linda Nicely
Elaine and Jeffrey Nichols
Gary and Shelley Nolan
Peter and Sally Nolan
Richard and Cathy Norman
R. Bruce and Carrie Nourjian
Renaye Novogroski
Mr. and Mrs. Richard F. Oden, Jr.
Optim
George and Elinor Osborn
Mr. and Mrs. Jonathan Osborn
Brian and Susan O'Sullivan
Joseph and Lorraine Padulo
Russel Page, M.D.
John and Emilie Paine
Max and Lorraine Paine
Nick and Eleanor Paris
James W. Parker
Megan Paterson-Brown
Day and Janet Patterson
Jennifer Peters, M.D.
Joel and Rhoda Pinsky
Sylvia Pope
Heather Dale Porter
Eugene Posnick
Patrick Rahilly
Paul Rogers, M.D. and Betsy Field
Sandy and Donald Romoser
Catherine G. Ross
Mary Anthony Rowell
Jan Roy and Steve Young
Sarah and Allen Rubin
Evelyn G. Schein
Donald H. Schmuck
Robert and Carol Schulz
Kathryn Schwarzenberger, M.D.
David and Jane Sequist
Jon and Karen Shreter
Elizabeth Sky-McIlvain
Dr. Henry and Sarah Southall
Mr. and Mrs. Kermit R. Spaulding
George B. Spear
Jane and Duane Sprague
Edward and Karen Steele
Sandra Mander Stephens
Genevieve H. Story, TTEE
Dr. Joseph Subasic
Leonard R. Sussman
Carl and Diane Szlachetka
Joan C. Thompson
Alan and Ellen Thorndike
Bob and Susan Titterton
Edna Towle
Lois and Al Tozloski
John and Jeannette Van Blarcom
David Vinick and Sharon Green
George and Patricia von Trapp, 

in memory of Rupert von Trapp
David and Renee Wahler
George and Patricia Ward
Douglass and Marjorie Washburn
Peter and Katherine Watson
Richard and Sally Watts
Barbara and Francis Welch
Richard Westman
Judy and Bill Whitman
Mildred Wildes
Gloria A. Wing
Mark Woodward
Frances and Andre Yokana
Constance H. Young
Eleanor W. Young

Friends - up to $99
Ellen and Jim Adams
Sybil L. Ainsworth
Paul Ainsworth
June Allaire
Thomas J. Amidon, Esq.
Midge Anthony, RN, CCEMTP
Robert Austin
Mr. George Baranoski 

and Mrs. Christine Baranoski
Barbara Baraw, 

in honor of Marion 
and Stuart Baraw

Cynthia B. Barnett
Jenneke Barton
David and Lisa Beach
Tara Beeman
Lewis and Phyllis Bell
George Bickford
Faith Bieler
Donald and Julie Blake
Richard and Emily Bland
Ld E. Bliss
William and Tamara Bourne
Ralph and Susanne Boyd
Brewster C. Breeden, M.D.
Melissa Breen, RN
W. Averell Brown
Ryan Brown
Kenneth and Susan Burrill
Mort Butler
Pamela and Tony Byrne
Joan P. Camp, 

in memory of Gerald B. Camp
Jane Campbell and Ted Zilius
George C. Caner, Jr.
Jack Cashman
Cora Chiaravalle
William and Joyce Chilton
Dale and Ginnie Choukalos
Helen M. Clark
Avril and Nathan Cochran
John Compagna
James C. Cook
Geoffrey and Martha Corey
Bob and Margaret Cort
Steve Cothalis
Dennis Coughlin
Richard and Sheila Cross
Chris Crothers
Sheila Darrah
Dr. and Mrs. Thomas L. Davidson, Jr.
Daniel Davis
Clara L. Day
Daniel Demars
Laura Denton
George Desmarais 

and Emma Thompson
Mrs. R. Beverley Deterding
Debra and Michael Dewey
Mary Jane Dexter
Donna Ditoro
Shirley Draper
Doris A. Draper
Everett Drinkwine
Andrew and Stacey Duff
William and Julie Dunbar
Daniel and Christi Dussault
George Eastman
Irene Edwards
John and Josephine Emery
Charles and Patricia Eyler
Willa Farrell 

and Kathleen Hentcy
Stephen L. Ferber
Firetech Sprinkler Corp.
Herbert and Ruth Fishman
Francis and Betty Flory
Margaret Flynn
Dr. and Mrs. Lawrence J. Fortier
Carl and Elaine Fortune
Jeffrey E. Foss
David Fuller
Leona E. Fuller
Eleanor M. Gaines
D. Michael and Jane Gandy
William Gannon
Shannon Gaulin
Edmund and Susan Gilbert
Nellie Gillander
Bob and Jean Gilpin
Mr. and Mrs. Richard Godin
Rosalind and Morris Goodman
Leonard Gorski
Krista Gravel
Ethne Gray
Corella Gray
Harold Gray
Esther Greaves
Judith M. Grosvenor
Margot and Donald Hall
Sandra Hamel
Arthur and Linda Hartin
Maria A. Hartmann
Ann E. Harwood

Dr. Patrick E. Heaghney 
and Ms. Lorraine M. Conlon

Edward J. Heffernan
John and Lisa Hewett
Rebecca Hewitt
Andrea Higginbottom
Margaret Higgins
Sandra Hoag
Melissa Hollen
Valerie W. Hollis
Madeline Hooper
Sandra and Bryan Huber
Bradford K. Huston
Edzard W. Janssen
William and Nancy Jewett
Patricia Johnson
Kenneth and Janet Johnston
Mae C. Jowers
Indira Kartha
Mr. Philip G. Kiely 

and Mrs. Barbara Kiely
Dr. and Mrs. Patrick Keith
David and Vangie Kelly
Marje Kelso
Patrice and Dennis Knapp
Richard Knowlton
Valerie Koczara
Dominic and Dorothy Koval
Wendy Kruger
Stephanie Kroth
Mike Kubic and Leesa Fine
Chris Ladue
Kenneth S. Lamb
Tad Lamell
Rodney and Janet Lanphear
Donald Larocca
Nancy Lemieux 

and William Metzler
Mr. and Mrs. Robert E. Lentz
Gert Lepine
Robert and Suzan Letwenski
Robert Levis
Eric LeVaggi
Anita Licata, M.D.
Carole and Steve Lichtenstein
Bodo Liewehr
Agnes M. Lintermann
Mai Lloyd
Marvin and Jacqueline Locke
Ken and Cheryl Lowerison
Donald and Joyce Manning
Peder and Mary Marcussen
Gale and Timothy Martin
Kristy Mayhew, 

in honor of Alden Launer
John and Dorothy Mendes
William and Diane Minton, 

in honor of Dr. John Kaeding 
and Dale Porter

Mark J. Monty
Jim Moore
George and Rachel Mullen
New England Air Systems, LLC
Bernard Newton
Martha and Bill Niemi
Rev. and Mrs. John Nutting
Dr. Edwin J. Olsen 

and Dr. Susan Olsen
Susan O'Neill
Beverly Osterberg
Hazel Parker
Kathy Parsons
Irene and Kathy Parsons
Lisa Paskerian
Donald and Linda Peet
David and Andrea Perham
Dolly Peters
Francis Potter
Cornelia V.H. Potter
Stephen Rae
Patrick Rahilly
Cliff,  Sue, and Jeremy Randall
Harvey C.  Reed
Mr. Matthew S. Reed
Mr. and Mrs. Jay R. Reuben
Anthony J. Risitano, Jr.
Yvon and Anita Robert
Geralyn Roscoe
Bruce J. and Anne Rosenberg
Theodore and Nancy Rossi
Beverly Ryder
John Sargent 

and Caroline McKinney

Mr. Kenneth R. Schramm
Dick and Judy Shanley
M.J. Shaw
Kathy Shepard
Joke Silverman
Kate Simone
Mr. and Mrs. Wade Simpson
Nathaniel Smith
Dr. Beth Singer
Charles B. Smith, Jr.
Eric and Sheri Smith
Mrs. Edna Snow
Treva Southworth
Leatrice and Harold Sprague
Judith and Ronald Stancliff
Edward R. Stehle
Douglas Steimle
Robert and Judith Sterns
Robert W. Stilson
Cynthia Stockwell
Stonewall Hardscapes, LLC
Steve Stotland
Irene D. Strong
Zarina Suárez O'Hagin
Michael and Meike Sweatman
Dawn and Ken Sweetser
Paul and Geraldine Sweterlitsch
Ronald Tanner
Rebecca Tatel
Jeffrey and Kellie Thomas, 

in memory of Ellen O'Toole
Anne Thursby
David and Lori Tilgner
Beverly Tornrose
Timothy Trombley
George and Martha Twombly
Karin Vossler
Greg Ward
Mary Waterman
Jane Weaver
Tracy and Edwin Webster
Kenneth Weightman
Mary West
Ann S. Williams
Cynthia and Craig Wiltshire
Susan Wisehart 

and Howard Duchacek
M. Osborne Witherbee
Arthur and Marion Wittels
Cathy and Robert Wright
Mary Young

2011 Copley Golf Scramble
Thank you to all our Sponsors

Benoit Electric Inc.
Berry, Dunn, McNeil and Parker
Buck's Furniture, Inc.
Casella Waste Systems, Inc.
Donald Blake, Jr., Inc.
Downs Rachlin Martin PLLC
E-Management Associates, LLC
Green Mountain Coffee Roasters Inc.
Hackett Valine & MacDonald, Inc.
Home Instead Senior Care #483
Johnson Woolen Mills, LLC
Kinney Drugs Foundation Inc.
Kleen Incorporated
Leaders for Today
McMahon Chevrolet Buick
MetLife
Mark J. Monty
Pepsi Bottling Ventures, LLC
Siemens Industry, Inc.
Union Bank

Matching Gifts
IBM International Business 

Machines Matching
FM Global Foundation
Pepsico Foundation 

Matching Gifts Program

Every effort has been made to ensure this report is
accurate and complete.  Please accept our apology
for any inadvertent errors or omissions.  Please
report any errors to our Development Office at
802.888.8301 so that we may correct our records.
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Salaries, fees and benefits

Supplies and other

Depreciation 
and amortization

Medicaid provider tax Insurance

Interest

Expenses

Medicare 33.9%

Medicaid 18.2%

Commercial 43.9%

Self pay 4.0%

Payer Mix

Balance Sheets

Assets FY2010 FY2009

Operating cash and cash equivalents
Patient accounts receivable, net
Inventory
Prepaid expenses
Other accounts receivable
Assets limited as to use
Property and equipment, net
Donor restricted assets
Deferred financing costs, net
Deferred compensation

Total assets

Liabilities and net assets

Accounts payable and accrued expenses
Accrued payroll and related expenses
Estimated third-party payer settlements
Deferred compensation
Long-term debt
Restricted net assets
Unrestricted net assets

Total liabilities and net assets

Copley Hospital Inc. Statement of Revenue and Expense (Audited)

Revenue FY2011 FY2010

Gross revenue (billed for services)
Less: Charges not paid by payers  
(did not receive full payment for amount billed;
includes Medicare, Medicaid & other contracted payors)
Less: Bad debts
Less: Charitable care (those unable to pay)
Other revenue

Total Revenues

Expenses 

Salaries, fees and benefits
Supplies and other
Depreciation and amortization
(wear and tear on buildings and equipment)
Medicaid provider tax (paid to the State of Vermont)
Insurance
Interest

Total Expenses

Excess of Revenue over Expenses
(funds remaining to invest in the hospital’s future, 
including new and replacement equipment, 
new technology, new services, facilties, etc.)

The accounting records for Copley Hospital, Inc. have been audited by Certified Public Accountants. 
The complete audited report is on file and is available for inspection at Copley Hospital’s Finance Office.

$ 71,901,048

($24,582,109)

($1,621,408)

($715,221)
$    943,326

$ 45,925,636

$ 28,505,163

$ 11,755,031

$ 1,715,603

$ 2,047,262

$   615,175

$     60,907

$ 44,699,141

$ 1,226,495

$ 79,707,970

($29,440,252)

($1,565,523)

($1,094,645)
$ 2,530,072

$ 50,137,622

$ 30,131,337

$ 12,674,723

$ 1,806,447

$ 2,344,441

$ 525,300

$   72,086

$ 47,554,334

$ 2,583,288

$ 6,385,748

$ 3,588,783

$ 1,757,339

$  1,174,467

$   666,063

$ 3,620,936

$ 11,820,206

$ 3,903,840

$     0

$   747,767

$ 33,665,149

$ 2,383,166

$ 2,096,258

$   1,800,000

$   747,767

$ 3,393,972

$ 3,903,840

$ 19,340,146

$ 33,665,149

$ 4,165,932

$ 3,353,224

$ 1,686,877

$  975,034

$   157,674

$ 5,682,217

$ 11,629,463

$ 3,787,207

$     62,121

$   680,722

$ 32,180,471

$ 2,951,772

$ 2,649,101

$   1,579,811

$   680,722

$ 3,775,000

$ 3,787,207

$ 16,756,858

$ 32,180,471

Financial Statements
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528 Washington Highway, Morrisville, VT 05661
802-888-8888  www.copleyvt.org

Thank you to our medical staff for their dedication, expertise, 
and shared commitment to improving the health of our community

Corporate 
Members

Expert care with a personal touch

Michael Alexander
Stowe
Judith Alexander 
Stowe
Richard Bennum MD
Stowe
David Bisbee MD
Hyde Park
Bryce Breton
Morrisville
Jane Campbell
Morrisville
J. Alfred Chouinard
Hyde Park
David Coddaire MD
Morrisville
Dorothy Cook
Hyde Park
George Cook
Hyde Park
John Egenberg
Stowe
Willa Farrell
East Hardwick
Francis Favreau
Morrisville
D. Aaron French
North Middlesex
Lois Frey
Johnson
Kenneth Gibbons
Hyde Park
Arthur Gleiner MD
Stowe
Sandy Grace
Hyde Park
Clive Gray
Greensboro
Sharon Green
Morrisville
Jane Greene
Morrisville
Betsy Harper
Cambridge
Carol Hayden
Hyde Park
Leah Hollenberger
Morrisville
Patricia Irons Jaqua MD
Stowe
Patrick Keith MD
Morrisville
Wendy Kruger
Morrisville
Alden Launer
Greensboro
Mary Lechevalier
Morrisville
Mark Lichtenstein MD
Greensboro
Denise Marcoux
Hyde Park
David McLane
Hyde Park
John Merrill
Waterbury Center
Emily Merrill
Waterbury Center
Eric Mullins MD
Morrisville
Elaine Nichols
Stowe
Melvyn Patashnick
Morrisville
Nancy Putnam
Jeffersonville
Fred Rossman MD
Morrisville
Elizabeth Rouse
Hyde Park
Janice Roy
Wolcott
Sue Sargent 
Morrisville
Heather Sargent
Morrisville
Richard Sargent
Morrisville
Joel Silverstein MD
Morrisville
Brian Smale MD
Morrisville
John Steel
Stowe
Nancy Sweeney
West Glover
Carl Szlachetka
Hyde Park
Scott Thompson
Morrisville
April Tuck
Jeffersonville
Anne Vitaletti-Coughlin MD
Morrisville
Greg Ward
St. Albans
Richard Westman
Cambridge
Katherine Wilder
Morrisville
Dana Wildes
Morrisville
David Yacovone, 
Morrisville
Steven Young
Wolcott
Thomas Younkman
Hyde Park

Anesthesiology
Copley Hospital Medical Group Practice
Sarah Blair, MD
Joan Fox, CRNA   
Mirjam McCormack, MD
Chris Rohan, MD

Cardiology
Copley Hospital Medical Group Practice
Adam Kunin, MD

Dentistry
Birchwood Dental Associates
Murray Diner, DDS

Dermatology
Fletcher Allen Health Care Dermatology
K. Schwarzenberger, MD   
Christine Sowle, PA        

Emergency Medicine
Copley Hospital Medical Group Practice
Liam Gannon, MD
Jacqueline Goss, PA
Patrick Heaghney, MD
John Kaeding, MD
Neil Nigro, MD
Charles Osler, FNP
Adam Putnam, MD
Joseph Subasic, MD
Daniel Wolfson, MD

Gastroenterology
Independent Practice
Joel Silverstein, MD

General Surgery
Green Mountain General Surgery
C. Dyeanne Racette, MD
Brian Smale, MD

Independent Practice
Patricia Jaqua, MD

Gynecology/Obstetrics
Independent Practice
Fred Rossman, MD

Vermont Women’s Wellness
Anne Viselli, MD*

*Gynecology and Urogynecology only 

Hospitalist Program 
Apogee Physicians 
Robert Cochrane, MD
Jennifer Peters, MD 

Internal Medicine
Hardwick Health Center
Brendan Buckley, MD

Independent Practice
Robert Kozub, MD
Henry Southall, MD

Neurology
Neurology Clinic (CHSLV)
Jean Marie Prunty, MD

Nurse Midwifery
The Women’s Center (CHSLV)
Jackie Bromley, CNM
Marjorie Kelso, CNM

Oncology & Cancer Care Program
FAHC/Copley Hospital Oncology 
Outreach Clinic
Julie Jae Olin, MD

Ophthalmology
Independent Practice
Mark Iverson, MD

Optometry
Independent Practice
David Garbutt, OD

Orthopedics & Sports Medicine
Mansfield Orthopaedics, a Copley
Hospital Practice
Brian Aros, MD
Laura Drenen, NP
Nicole Ernst, PA-C
Bryan Huber, MD
Richard James, MD
Leah Morse, PA-C
Eric Mullins, MD
Nella Wennberg, PA-C

Otolaryngology 
(Ear, Nose & Throat)
Independent Practice
Paul Julien, MD

Pain Management
Independent Practice
Anne Vitaletti-Coughlin, MD

Pathology
Independent Practice
John Mech, MD

Vermont Dermatolpathology
Catherine Antley, MD

Pediatrics
Ryder Brook Pediatrics
Sarayu Balu, MD

Pulmonology
Northern Vermont Center 
for Sleep Disorders
Veronika Jedlovszky, MD

Radiology 
Vermont Radiologists
Richard Bennum, MD
Hartley Neel, MD
Candice Ortiz, MD
Robert Smith, MD

Rheumatology
Fletcher Allen Health Care Rheumatology
Nicole Hynes, MD

Sleep Medicine
Northern Vermont Center 
for Sleep Disorders
David Alsobrook, MD
Innocent Ezenwa, MD
Veronika Jedlovszky, MD
Elaine Robinson, NP

Urology
Copley Hospital Medical Group Practice
Betsy Perez, MD

Family Practice
Hardwick Health Center (NCHC)
Mark Lichtenstein, MD
Sarah Morgan, MD
Peter Sher, MD

Johnson – Independent Practice
Christine Malcolm, FNP
Paul Rogers, MD

Morrisville Family Health Care (CHSLV)
Kim Bruno, MD
Allison Christie, MD, MPH
David Coddaire, MD
Cheryl Holton, FNP
Philip Kiely, MD
Jane Roodenburg, FNP
David Roy, MD

Morrisville – Independent Practice
Gary Waring, MD

Stowe Family Practice (CHSLV)
Sepi Bazel, MD
David Bisbee, MD
Patrick Keith, MD
Jed Lowy, NP
Katherine Marvin, MD
Melissa Volansky, MD
Angela Winchell, FNP

Leaving a Legacy Memorial

In Memory of John R. Ferguson
Ms. Alison R. Biggs
Mr. and Mrs. Kenneth D. Cardwell
Beth Carrier
Mr. and Mrs. Gary W. Conz
Frederick and Kathleen Cote
Mr. and Mrs. John M. Dunlop
Mr. and Mrs. Mark A. Ferguson
Mr. and Mrs. Richard Ferguson
Robert and Diane Ferguson
Mr. and Mrs. Edwin Fijol
Janice and Daniel Fleuriel
Marilyn Eccles and Cynthia Hudson
Mr. Steven Hudson & Mrs. Linda Lewis
Michael Hudson, Stacy Ladner and Family
Robert and Trudy Jacobs
Harvey and Sondra Jacobs
Mr. and Mrs. Paul T. Kinney
Francis and Dona Lengieza
Janice Logg
Mr. and Mrs. Maruca
Steven McAfferty
Jackie and Jim McKeon
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We were very moved to learn of Ben Campbell’s generosity and
commitment to Copley Hospital and the community he loved. 

Ben grew up on the family farm on Elmore Mountain Road. 
He had a successful career with Smalley Motors working as a
bookkeeper and parts man. He was active in the community as a
member of the American Legion and a longtime Mason – more
than 75 years! Ben retired at age 62 and helped care for his 
parents and the family farm.

Ben remembered Copley Hospital in his will, gifting the 
hospital $624,000. His legacy is helping Copley continue to 
provide outstanding comfort and care to patients regardless of
ability to pay.

Copley’s Legacy Circle honors community members who have
provided for Copley Hospital in their will or other planned gift.
We thank them for their visionary support ~ support that gives
for generations to come. Joining Ben Campbell in Copley’s
Legacy Circle in 2011 were Jane S. Lande, Dorothy B. Marsha,
William J. Riley and Barbara Stevens.

You can join Copley’s Legacy Circle at any time in your life. It is as
easy as naming Copley on the beneficiary form for a savings, checking 
or pension account or naming Copley in your will. If you have included
Copley in your planning and would like to be listed in our Legacy
Circle, please let us know.


